
Hkkjrh; ou izca/k laLFkku] Hkksiky 
fufonk vkea=.k lwpuk 

 

¼la-vkbZvkbZ,Q,e@Mh,e¼,l½,,elh¼2010&11½½ 
 

gekjs laLFkku ds dEI;wVjksa ,oa mudh ,lsljht dh okf"kZd 
j[k&j[kko lafonk ¼viSy 2010 ls ekpZ 2011½ gsrq izfrf"Br 
dEI;wVj j[k&j[kko lsok iznkrkvksa ls eqgjcan fufonk,a vkeaf=r dh 
tkrh gSaA foLrr̀ fufonk nLrkost fnukad 24@02@2010 ls 
10@03@2010 rd vijkUg 10-00 cts ls 5-00 cts ds chp lHkh 
dk;Z fnolksa esa funs'kd] Hkkjrh; ou izca/k laLFkku ds i{k esa :0 
500@& dk fMekaM Mªk¶V ¼vizfrns;½ teka dj Ø; vuqHkkx ls 
izkIr fd, tk ldrs gSaA Ø; vuqHkkx }kjk tkjh fd;k x;s ewy 
fufonk nLrkost tek djus dh vafre frfFk 12@03@2010 dks 
vijkUg 3-00 cts rd gS rFkk fufonk,a mlh fnu vijkUg 3-30 
cts fufonkdrkZvksa dh mifLFkfr] ;fn dksbZ gks] esa [kksyh tk,axhaA 
fufonkdrkZvksa dks fufonk ds lkFk c;kuk jkf'k ds  :i esa :- 
9750@&¼ukS gtkj lkr lkS ipkl ek=½ funs'kd Hkkjrh; ou izca/k 
laLFkku] Hkksiky ds i{k esa fdlh Hkh jk"Vªh;dr̀ cSad ds fMekaM Mªk¶V 
ds ek/;e ls tek djuh gksxhA fufonk nLrkost gekjh osclkbV 
www.iifm.ac.in ls Hkh Mkmu yksM fd;s tk ldrs gSaA Mkmu 
yksM fd;s x;s nLrkostksa ds lkFk fufonk QkeZ dh dher :- 
500@& ds lkFk c;kuk jkf'k tek djuh gksxh] vU;Fkk fufonk 
fujLr dj nh tk,xhA Hkkjrh; ou izca/k laLFkku dks fcuk dksbZ 
dkj.k crk, fdlh Hkh ikVhZ ds fufonk nLrkostksa rFkk fdlh Hkh ;k 
lHkh izkIr fufonkvksa dks fcuk dksbZ dkj.k crk, fujLr djus dk 
vf/kdkj gSA  

 

 
 

¼ eq[; iz'kklfud vf/kdkjh½ 

http://www.iifm.ac.in


INDIAN INSTITUTE OF FOREST MANAGEMENT, BHOPAL 
 

NOTICE INVITING TENDER 
{Tender No. IIFM/DM(S)/AMC(2010-11)} 

 
 

 
Sealed Tenders are invited from reputed Computer maintenance Service 
providers for Annual Maintenance Contract of Computers & Accessories 
for the period from April 2010 to March 2011. The detailed tender 
documents can be obtained from IIFM on payment of Rs. 500/- (Non-
Refundable) by cash/Demand Draft in favour of Director, IIFM on all 
working days between 10.00 AM  � 5.00 PM from 24.02.2010 to 
10.03.2010.  The last date for receipt of Tender documents  in the original 
tender documents issued by the Purchase Section will be at 3.00 PM on 
12.03.2010 and the tenders will be opened on the same day at 3.30  PM in 
the presence of Tenderers present, if any.  Earnest Money Deposit (EMD) 
of Rs. 9750/- Rs. Nine Thousand, Seven Hundred & Fifty only)  should 
be submitted  with the Tender. Tender received without EMD will be 
rejected. While applying for the Tender documents, the intending 
Tenderers  should furnish copy of Income Tax clearance certificate, TIN 
No.,  Copy of Registration of the Firm.  IIFM reserves the right to refuse 
Tender documents to any party without assigning any reason(s), and also 
the right to reject any or all Tenders received without assigning any 
reason(s) thereof.  Details of tender are available in website: 
www.iifm.ac.in/tender.  
 
 
 

(CHIEF ADMINISTRATIVE OFFICER) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.iifm.ac.in/tender.


 
INDIAN INSTITUTE OF FOREST MANAGEMENT, BHOPAL 

TERMS  & CONDITIONS 
{Tender No. IIFM/DMS/1/AMC(2010-11)} 

 
01.   The rates quoted should be indicated in figures as well as in words and there 
should not be any overwriting as far as possible.  Overwriting, if any, should be 
initialed. 
 
02.   Following documents should be attached with the Tender failing which the 
Tender will be rejected: 
 
       (a)   Copy of Registration Certificate under the Shops & Establishment Act 1958. 
       (b)   Income Tax Clearance Certificate for 2008-09. 
       (c)   Copy of TIN Number. 
        
03.   Each and every page of the Tender should be signed by the Tenderer before 
submission as a token of acceptance.  Correction, if any, should be duly attested. 
 
04.   The quantities specified are only indicative and for the purpose of estimate only. 
The Institute shall be at liberty to vary (delete/reduce/decrease) the quantum of any 
item. 
 
05.  The rate quoted shall be in Rupees for each item and  should be inclusive of all 
taxes/duties, spares, cost of other material, labour charges, installation of equipments 
and FOR IIFM complex. 
 
06.  Earnest Money Deposit (Refundable) of Rs. 9750/- (Rupees Nine Thousand, 
Seven Hundred & Fifty only) should be submitted by way of Demand Draft in favour 
of the Director IIFM, Bhopal.  Tenders received without EMD will  not be 
considered.  
 
07.  The Director, IIFM, Bhopal reserves the right to accept or reject any or all the 
tenders in full or part or waive off any formality, minor deviations and omissions 
without assigning any reason(s). The Institute reserves the right to reject conditional 
tenders/Tenderers� conditions at its discretion. 
 
08.   Submission of Tender shall be treated as the acceptance of Terms & Conditions 
of the Tender and any counter terms shall not be accepted. 
 
09.   In case of non-compliance of Contract order, EMD will be forfeited and the party 
is liable for being black-listed for a minimum period of 3 years. Also further action 
shall be taken at the costs and risks of the party. 
 
10.   The Institute is not in any way bound to accept the lowest or any Tender and 
reserves the right to accept any tender in whole or any part of the tender or portion of 
the quantity offered and reserves the right if required to negotiate with any or all the 
Tenderers without assigning any reason(s) whatsoever.   
  
11.   The successful party has to deposit Performance Security  amount equivalent to 
5% of the AMC at the time of signing the contract.  This amount will be released only 
after successful completion of the contract period. 
 
12.    The Institute will only consider the technically acceptable offers. This will be 
done on the basis of  the initial technical evaluation of the offers received, for which     
the party should submit the following details/documents  along with the Tender, i.e.: 
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     (1)   List  of qualified Service Engineers  on the Company�s pay roll 
            available in Bhopal, including their qualifications. 
     (2)   Spare parts inventory available  along with Approx. value. 
     (3)   Details of party�s existing Annual Maintenance Contracts in other 
            Organizations (Details should  include name of organization, period of 
            Contract, Contract amount, No.  of computers, Printers, etc., ) 

(4) Details of past experience in providing AMC services with photocopies of  
       Previous successful Contract agreements.  

              
13.   The AMC payment will be released on quarterly basis for which the party has to 
submit quarterly Bill for the same along with the Service Verification Report from the 
Computer Centre. 
 
14.   In case of any spares that need to be replaced in any equipment under AMC with 
you, if not repairable, the original and genuine spares should be used and configure 
the equipment and the details should be  entered in the records of Computer Centre. 
 
15.   Without prior permission,  no items should be removed from its original place. 
 
16.   The party should maintain detailed call slips etc. to document  repair works 
undertaken and get them signed by the officials of IIFM Computer Centre. 
 
17.   In case of break-down,  the party should attend the complaints within 8 hours 
and rectify the defects and put the equipments in working condition and if more time 
is required, the party should provide substitute for the defective equipment within 8 
hours, and the substitute equipment should work to the satisfaction of the end user.  
The faulty equipment should  be repaired and returned within 2 days. If the party fails 
to provide substitute within 8 hours of the complaint, penalty @Rs.200/- per day per 
machine/ equipment will be imposed on them. Further, if the party  fails to return the 
original equipment in working condition within the stipulated time,  penalty 
@Rs.500/- per day per equipment after expiry of stipulated time till the equipment is 
returned in working condition, will be imposed. 
 
18.     Party may like to inspect the items given in the list for AMC, before quoting 
rates and submitting Tender.  The AMC party will have to carry out the AMC of UPS 
with batteries in their existing condition. 
 
19.   The successful party has to execute an AMC Agreement on Rs.100/- Non-
Judicial Stamp Paper in the prescribed format (enclosed). 
 
20.  The equipments under AMC are in the bulk in nature therefore the institute 
expects that the approved AMC party may engage a resident engineer at the computer 
for providing prompt services. 
 
 
                                                                     ****** 
 
                             
 
 
 
 

mailto:@Rs.200/-
mailto:@Rs.500/-


(On Rs.100/- Non-judicial stamp paper) 
 

FORM AT OF AGREEMENT FOR 
ANNUAL MAINTENANCE CONTRACT 

{Tender No. IIFM/DMS/1/AMC(2010-11)} 
 
          This Agreement is entered into this ��.. day of ��.. 2010 between  being 
represented by it authorized person (which shall include his successors or assignees of 
office) the party on the first part of the agreement, and Indian Institute of Forest 
Management, Bhopal being represented by the Director (which expression shall 
include its successors or assignees of office) the party on the second part of the 
agreement. 
 
 
      WHEREAS���������� has submitted offer for Annual 
Maintenance Contract for Computers and Peripherals for one  year as per the details 
given in the Annual Maintenance Contract Order No. 
��������������� of IIFM attached to this agreement shall form 
the part of this Agreement. 
 
 
     WHEREAS the party on the second part has accepted the offer of the party on the 
first part for Annual Maintenance Contract and the said party has agreed to provide 
services on the terms and conditions explained hereafter. 
 
THIS AGREEMENT THUS WITNESSES AS FOLLOWS: 
 

01. THAT the party on the first part will provide Annual Maintenance 
Contract services as per the details given in the Annual Maintenance 
Contract Order for one year from ���������. 

 
02. THAT the Annual Maintenance Contact includes free services, cost of 

spares to carry out the repairing work and put the equipments on working 
condition.  In addition, the party on the first part will undertake periodic 
inspection of all equipments covered under the Annual Maintenance 
Contract for proper functioning and report to be submitted. 

 
03. The party on the first part will provide all routine maintenance services to 

put the equipments in proper working condition.  The spares that need to 
be replaced in the equipments under the Annual Maintenance Contract, the 
original and genuine spares be used. 

 
04. In case of break down, the party of the first part shall attend the complaints 

within 8 hours and rectify the defects and  put the equipments in working 
condition and if more time is required, the party on the first part shall 
provide substitute for the defective equipment within 8 hours, and the 
substitute equipment should work to the satisfaction of the end user. The 
faulty equipment should be repaired and returned within 05 days.  If the  
party of the first part fails to provide substitute within 8 hours of the 
complaint, penalty @Rs.200/- per day per machine will be imposed on 
them. Further, if the party on the second part fails to return the equipment 
in working condition, the party on the first  part has full right to impose 
penalty @Rs. 500/- per day per equipment after the expiry of 5 days till the 
equipment is  returned in working condition. 

 

mailto:@Rs.200/-
mailto:@Rs.
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05. THAT the party on the first part shall be liable and answerable to the party 

on the second part in respect of all causes of damage claims, charges, etc. 
if any, arising out of carelessness, breach of this contract. 

 
06. THAT the party on the first part has agreed specifically that it will not 

make any enhancement in the agreed rates during the contract period. 
 

07. In addition to the complaints lodged, the party on the first part shall 
provide routine maintenance services for the systems given under the 
Annual Maintenance Contract. 

 
08. In case of any dispute arising between the parties in respect of all the 

interpretation, construction of agreement, the same shall be referred to the 
Director, IIFM, Bhopal for adjudication thereof upon both the parties. 

 
09. THAT the party on the first part shall submit a quarterly Bill at the end of 

each quarter for payment, enabling the party on the second part for 
releasing the payment. 

 
IN WITNESS WHEREOF, both the parties to this Agreement signed and 
executed this Agreement on the date as aforesaid at Bhopal. 
 
 
WITNESSES:                                                          EXECUTANTS 
 
1.                                                                      1. Name & signature of Party 
                                                                           
 
 
 
2. 2.  For Indian Institute of Forest 
                                                                              Management. 
 
                                                                               
                                                                             (Chief Administrative Officer) 

       Indian Institute of Forest  
                             Management, Bhopal. 
 
 
 
 
 
 
 



Sr. No. Items Qty

AMC starts from
Rate per item per 

month
Annual rate 

per Item
Annual 
Amount

Laptops

1
HP Compaq model NQ 7010 Intel Centrino M Pentium 1.4 Ghz, 256 MB DDR, DVD-
24 X/ 10 X CDR/RW combo 1 Apr-10

2 BPL P-IV Laptop, 256 MB DDR 1 Apr-10
3 Compaq P-IV, 256 MB RAM,40 gb,mdem,CDR 1 Apr-10

4
HCL- PIV 1.6 GHz, 512 MB DDR, 1.44 MB FDD, 40 GB HDD, Wireless 
LAN, USB Optical Mouse, Combo Drive 6 Apr-10

5
HCL- PIV 1.6 GHz, 1 GB DDR, 1.44 MB FDD, 40 GB HDD, Wireless LAN, 
USB Optical Mouse, Combo Drive 1 Apr-10

6
Accer- PIV, 1.6 GHz,  512 MB DDR, 1.44 FDD, 40 GB HDD, wireless LAN, 
52x modem, Combo Drive 8 Apr-10

7 Accer- PIV, RAM 1 GB, HDD 40 GB 5 Apr-10
8 HP Pevilion Dv4-1242TX 3 Apr-10
9 HP 6710b, Core to duo, 1 GB RAM 2 Apr-10

10 HP 6710b, Core to duo, 2 GB RAM 1 Feb-11
11 HP 6710b,  Core to Duo, 1 GB RAM 2 Feb-11
12 HP 6710b Core to Duo, 4 GB RAM 1 Feb-11

Total 32

Servers
1 Proliant 150 G2 36X2 HDD, 2 GB RAM with TFT 1 Apr-10
2 Proliant 350 Server, 450 GB, 146 GBX4 with TFT 1 Jul-10
3 Proliant 350 Server, 160 GB, 146 GBX3 with TFT 1 Jul-10

Total 3

Computers
1 P-IV 1.5 GHZ/40 GB/512 MB RD/1.44 /MATROX GRAPHICS CARDS 17" 5 Apr-10
2 P-IV 2.4 GHZ/40 GB/128 MB DDR/1.44/15" MON/CD Drive 25 Apr-10
3 Compq (P-IV 3.0 GHZ/ 40 GB/ 256 MB DDR/ 1.44/ 17" Mon/Combo 20 Apr-10

4
 P-IV 541, HDD 160GB, RAM 512 MB, Cardless Mouse/KB, Speaker, SB 
Live 1 Apr-10

5

 P-IV 541, HDD 160GB, HDD 400 GB, Mouse/KB, Speaker, RAM 4 GB, 
Matrox Video editing Card, Sony Video Monitor 1 Apr-10

6 HCL 80 GB SATA, 256 MB RAM, 1.44 FDD, 17" Monitor 45 Apr-10
7 HP 160 GB HDD, RAM 512 DDR-II, TFT 2 Apr-10
8 HP/dx 228 with Dualcore, 160 GB HDD, 1 GB RAM 4 Dec-10
9 HCL (C to D) 80 GB SATA,512 MB RAM, 1.44 FDD, 17" Monitor 37 Apr-10

10 HCL (C to D) 80 GB SATA,512 MB RAM with TFT 57 Feb-11
Total 197

Proposed  AMC  for 2010-11
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Sr. No. Items Qty

AMC starts from
Rate per item per 

month
Annual rate 

per Item
Annual 
Amount

Printers
1 A0 size HP 500 ps plotter (not working condition) 1 Apr-10
2 photo qulity pritner hp 7960 1 Apr-10
3 laser pritner hp 6 l 2 Apr-10
4 laser pritner hp 6 mp 1 Apr-10
5 laser printer hp 1200 1 Apr-10
6 laser pritner hp 1010 3 Apr-10
7 HP 1020/22 Laser Printer 5 Apr-10
8 Hp 1320 Printer 20 Apr-10
9 HP Laserjet 1015 1 Apr-10

10 Printer hp 4506bi 1 Apr-10
11 HP Inkjet Printer 3845 3 Apr-10
12 All in one Printer 3 Apr-10
13 Knonica Minolta Mono Printer 35 Apr-10
14 Hp Coloure laser printer CP2025 1 Apr-10
15 Hp Coloured laserjet printer Multifunction CM2320 1 Nov-10
16 HP Fax Machine (Mono) Laser multifunction M1319 1 Jan-11
17 Hp Coloured laserjet printer Multifunction 1 Jan-11

Total 81

Scanner
1 A0 size scanner 1 Apr-10
2 scaner hp flat bled a4 7 Apr-10
3 HP scanjet 3500 1 Apr-10
4 HP SJ 5300 color 2 Apr-10
5 HP Scannerjet 2200C 1 Apr-10
6 Hp Scanjet 2400 series 2 Apr-10

Total 14

External Hard Disk
1 External Hard Disk 80 GB 37 Apr-10

UPS with Batteries
1 0.5 KVA (APC)           9 Apr-10
2 0.8 kva (APC)            20 Apr-10
3 1 KVA 12 Apr-10
4 2 KVA 1 Apr-10
5 5 KVA 1 Apr-10
6 3 KVA 2 Apr-10
7 0.5KVA (UNILINE)              46 Apr-10
8 APC 650 VA 37 Apr-10
9 Luminous 800 VA 60 Feb-11

Total 188
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Sr. No. Items Qty

AMC starts from
Rate per item per 

month
Annual rate 

per Item
Annual 
Amount

Router, Access Point, Switches, Fiber Module, Convertor with Network :-

Router
1 Cisco 1751 1 Apr-10

Wireless Devices
1 Access Point(Indor) 10 Apr-10
2 Radio RF Signal module 3 Apr-10
3 12 DBI Omni Directional Anteena 1 Apr-10
4 24 DBI Directional Anteena 3 Apr-10
5 Access Point with POE 2 Jul-10

Switches
1 8 port 21 Apr-10
2 16 port 16 Apr-10
3 24 port managable 10 Apr-10

4 24 Port Unmanagable 7 Apr-10
5 16 Port Switch 3 Jul-10

Total 57

1 Fiber Module 5 Apr-10
2 Fiber Convertor 2 Apr-10

Total
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