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BID REFERENCE 
 

TECHNICAL BID  
(SECTION 1 to 5 ) 

  
DOMESTIC COMPETITIVE BIDDING  FOR 

PROVIDING AND FACILITATING                   
SECURITY & HOUSE KEEPING SERVICES IN 

INSTITUTE PREMISES  
 

BID NO  : IIFM/2009-10/ Security & House Keeping Services/1 
 
 

Name of Work : 
Security and House - 
keeping Services 
(Sweeping & Cleaning) 

PROVIDING AND FACILITATING,  SECURITY & FIRE 
MANAGEMENT AND HOUSE KEEPING SERVICES IN INSTITUTEôS 
PREMISES AT MAIN CAMPUS AT NEHRU NAGAR AND 
RESIDENTIAL COLONY AT VANIKA, KOTRA SULTANABAD...    

Estimated Cost Rs.29.00 lakhs (Rs.20.00 lakhs for Security Services + Rs. 09.00 lakhs 
for Housekeeping Services) 

Bid Security ( Earnest 
Money Deposit) 

Rs.58,000/- (2% of Estimated cost) (Rs.40,000/- for Security 
Services and Rs.18,000/- for Housekeeping Services) in the form of 
Account payee Demand Draft drawn on any  Nationalised Bank, in 
favour of “Director, Indian Institute of Forest Management” payable 
at Bhopal. 

Period of sale of Tender 
Document 

29nd September, 2009 to 14th October, 2009 between 2.00 p.m. and 
5.00 p.m. 

Time and Date for Pre 
Bid Conference 

16th October, 2009 between 3.00 p.m. and 4.00 p.m. 

Last Date and Time for 
receipt of Bids 

19th October, 2009 at 3.00 p.m. 

Time and Date of 
Opening of Technical Bid 

19th October, 2009 at 3.30 p.m.  

Place of Opening of Bid Indian Institute of Forest Management, Bhopal  

Officer Inviting Bid The Director,  
Indian Institute of Forest Management,  
Nehru Nagar, Bhopal 462003 
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P.O. Box No. 357, Nehru Nagar, Bhopal-462003 (MP) 

Tel- EPABX – 0755- 2775716,  Fax- 0755-2772878 
 

(Bid No. : IIFM /2009-10 / Security and House Keeping Services/1 ) 
 

INVITATION OF BIDS FOR SECURITY AND 
HOUSE KEEPING SERVICES 

  

Sealed Bids are invited on behalf of the Director, Indian Institute of Forest Management, 
Bhopal from experienced professional security and House Keeping agencies for providing and 
facilitating security and House Keeping services in the Institute premises on Annual Contract 
Basis as per the requirement indicated in the Tender document, which is displayed in our web 
site www.iifm.ac.in/tender . 
 

Name of work Number of 
personnel 
required 

Approx. Value of 
Work 

Bid Security 
(Earnest 
Money 
Deposit) 

Cost of bid  
document  

Period 

Providing and 
Facilitating   
Security  and 
House Keeping 
Services in the 
Institute‟s Main 
campus at Nehru 
Nagar and 
Residential 
Colony at 
Vanika, Kotra 
Sultanabad, 
Bhopal 

3 Supervisors + 
27 guards 
(Total  
30 personnel) for 
Security and  
01 House 
Keeping 
Supervisor + 16 
cleaning workers 
(Total 17 
personnel for 
House Keeping) 

Rs. 29.00 lacs 
(Rs.20.00 lacs 
for security 
services + 
Rs.09.00 lacs for 
housekeeping 
services) 

Rs.58,000/- (2% of 
appx. Value of 
work) (Rs.40,000/- 
for security and 
Rs.18,000/- for 
housekeeping 
services) in the 
form of A/c payee 
DD drawn on any 
Nationalised Bank 
in  favour of 
“Director, Indian 
Institute of Forest 
Management” 
payable at Bhopal. 

Rs. 500/- Annual 
Contract 
Basis 

 
Interested Agencies may obtain the Bid Documents on payment of   Rs 500/-  (non-
refundable) by cash/Demand Draft from the Office of Manager Purchase (Room No. 16)  from 
2.00 p.m. to 5.00 p.m. on all working days from 29

th
 September, 2009 to 14

th
 October, 2009.  

The bid documents can also be downloaded from our web site www. Iifm.ac.in/tender.  
Downloaded bid documents should be submitted along with the cost of bid document of 
Rs.500/- and the Earnest Money Deposit (EMD) as applicable, failing which the  bid will be 
summarily rejected.  
 
The agencies may submit bids for security and housekeeping services jointly or separately 
along with  EMD amount, as applicable. However, the Director, IIFM reserves the right to 
award the contract jointly to a single party or separately to different parties. 

 
The bid must be submitted on or before on 19

th
 October, 2009 by 3.00 p.m.. The technical 

bids shall be opened on the same day at 3.30 p.m. in presence of the bidders or their 
representative present, if any.  The Director, Indian Institute of Forest Management has the 
right to reject any or all Bids without assigning any reason. 

 
Chief Administrative Officer   

http://www.iifm.ac.in/tender
http://www.nja.gov.in/
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INSTRUCTION TO BIDDER FOR OBTAINING  
BID DOCUMENT 

 
 
1. Tenderers who fulfil the terms and conditions of the tender document may submit tender 

for :  
 

(a) Combined bidding for Security and Housekeeping Services. 
(b) Security Services only. 
(c) Housekeeping Services only. 

 
2. Bidding document can be purchased by the prospective bidder on payment of Rs. 500/- 

(Rupees Five hundred) only through Demand Draft/cash in favour of “Director, Indian 
Institute of Forest Management” payable at Bhopal from the Office of Manager 
Purchase (Room No.16), Indian Institute of Forest Management from 29

th
 September 

2009 to 14
th
 October, 2009 on all working days from 2.00 p.m. to 5.00 p.m.  Bidding 

Documents requested by mail will be dispatched by registered/speed post on payment 
of an extra amount of Rs.200/-. The Institute will not be responsible for any postal delay, 
in the delivery of the document or non receipt of the same. 

 
3. Bid must be delivered to Indian Institute of Forest Management in Room no.16 on or 

before 19
th
 October, 2009 at 3.00 p.m. and the technical bid will be opened at 3.30 p.m. 

on the same day in the presence of the bidders who wish to attend. 
 
4. Other details can be seen on Bid document. Interested party may obtain the Bidding 

document from the office of Manager (Purchase) (Room No. 16) or download the same 
from our web site www.iifm.ac.in/ tender. The cost of biding document shall be 
submitted by the bidder at the time of submission of the bid as prescribed above, if bid 
document is downloaded from web site. 

 
 
 

                                                               Chief Administrative Officer 

Indian Institute of Forest Management 
 
 
 
 
 
 
 

 

http://www.iifm.ac.in/
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PROFILE OF ORGANISATION 
 
 
 

1 Name of Firm / Organization 
 

 

2 Status of the Firm  / 
Organization (with supporting 
documents) 

Proprietary / Partnership/Private/ 
Government / Joint Venture / Other  
(specify)  
 

3 Postal Address  
 
 
 
 

4 Telephone  
 
 
 

5 Fax  
 
 

6 E –mail &  
Web site 

 
 
 

7 Year of Establishment 
 
 

 

8 Activities/ Services Offered 
 

 

9 Name of the Head of 
Organization 

 

 
 
 
 
Date: 
 
Place: Bhopal 

                  
 Signature of Authorized Signatory 

          
Seal 
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SECTION -1 

INSTRUCTIONS TO BIDDER (ITB) 

A- GENERAL 

1. SCOPE OF THE BID 
 

1.1.The Indian Institute of Forest Management, Nehru Nagar, Bhopal (hereinafter called 
the Institute or the employer) requires to appoint a Security and Housekeeping 
Service Agency (hereinafter called the Security and Housekeeping Agency or the  
Contractor) jointly for both services, or for each services separately for providing 
Security Services including Fire Management and Housekeeping (Sweeping 
& Cleaning) services to its complete premises, property and establishments 
including buildings, assets, plants, landscaping gardening and moveable and 
immovable property  situated at its main campus at Nehru Nagar, Bhopal and at 
the residential complex at Vanika, Kotra Sultanabad, Bhopal. 

1.2.The duration of this Contract shall be for a period of one year with effect from the 
commencement of the contract. However, it may be extended further on mutual 
consent for agreed period.   

1.3.The successful bidder shall be expected to provide the services during the specified 
contract period on Annual Contract Basis (or extended period on mutual consent, if 
any) as described in this document. 

 
1.4 The bidder shall be expected to have capability of providing both Security and 

Housekeeping Services jointly or separately for these services. 
 

1.5 The agencies may submit bids for Security and Housekeeping Services jointly for       

both services, or for each service separately along with EMD amount as 
applicable. However the Director IIFM reserves the right to award the contract to a 
single party for both services or separately to different parties for these services. 

 

2.     ELIGIBILITY 

I Essential Requirements 

(i)       The Bidder must  either be currently empanelled with the Director General of 
Resettlement (DGR) of the Ministry of Defence, Government of India OR must be 
managed and operated by the State Directorate of Sainik Welfare  OR must 
possess a valid licence as contemplated under the Private Security Agencies 
(Regulation Act), 2005, or M.P. Firms & Shops Act. 

(ii) The Bidder must have an exclusive office and working set up at Bhopal including 
landline telephone and fax facility for the functioning of the Security and/or 
Housekeeping Agency 

(iii) The Bidder must have a minimum experience of three years in executing such 
Security and/or Housekeeping Services employing more than 20 security 
personnel and 10 cleaning workers. The Bidder should also currently have 
minimum three service contracts for respective services in running status.  
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(iv) The Annual Turn over (ATO) of the Bidder should not be less than Rs. 60 lakhs 
per annum for Security and Housekeeping Services jointly, or  Rs.40 lakhs per 
annum for Security Services and Rs.20 lakhs per annum  for Housekeeping 
Services during the Financial Years 2007-08 and 2008-09. 

(v) The Bidder must possess a currently valid Labour License from the Chief Labour 
Commissioner for engaging contract labour under Contract Labour (Regulation & 
Abolition) Act, 1970. 

(vi) The Bidder must have currently valid   registration under EPF & ESIC Rules.  

(vii) The bidder must be capable to provide security personnel with 3 supervisor 
essentially ex-servicemen (ESM) and 27 ESM/ Civilian security personnel as per 
ratio decided and communicated at the time of award of the contract for security 
purpose and one Housekeeping Supervisor and 16 cleaning workers with the 
following conditions: 

a) ESM must be below 50 years of age. 

b) The civilian security and house keeping personnel must be below 45 years of 
age. 

II Graded Requirements 
The following will be the requirements used for evaluating and merit listing the bidders: 
 
(i) Average Annual Turn-over Rs. 60 lakhs per annum for Security and 

Housekeeping Services jointly, or minimum Rs.40 lakhs per annum for Security 
Services and Rs.20 lakhs for Housekeeping Services for the last two Financial 
Years. 

(ii) Experience in other similar organizations with minimum 30 personnel or above in 
MP with minimum three or more similar contracts  for last 3 years. 

 

III   Preferential Requirements 
 
(i) Having own training centre for giving training to security personnel. 
(ii) Having empanelment with the DGR, Ministry of Defence, GoI or registration with 

M.P. Sainik Welfare Society or Registration under Private Security Act (2005) OR 
M.P. Firms & Shops Act. 

(iii) Experience in providing security and/or housekeeping services to Govt./semi-
govt./academic institutions. 

 

2.2 One Bid per Bidder :  Each bidder shall submit only one bid for 

one package. A bidder who submits or participates in more than one Bid for jointly 
and/or separately will cause all the proposals with the Bidder‟s participation to be 
disqualified. 

 

2.3 Cost of Bidding : The bidder shall bear all costs associated with 

the preparation and submission of his Bid(s), and the institute or employer will in 
no case be responsible and liable for those costs. 

 

2.4 Site visit : The Bidder, at the Bidder‟s own responsibility and risk is 

encouraged to visit and examine the Site of Services and its surroundings and 
obtain all information that may be necessary for preparing the Bid and entering 
into a contract for execution of the Services. The costs of visiting the Site shall be 
at the Bidders‟ own expenses 
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B. BIDDING DOCUMENTS 
 
3. Content of Bidding Documents 
 
3.1 The set of bidding documents comprises the documents listed in the table below 

and addenda issued in accordance with Clause 10: 

 
TECHNICAL BID 

 : Bid Reference 

  Invitation for Bids (IFB) 

  Profile of Organization 

Section 1 : Instructions to Bidders (ITB) 

Section 2 : General Conditions of Contract (GCC) 

Section 3 : Specific Conditions of Contract 

Part I: Security Service 

Part II: Housekeeping Services 

Section 4 : Schedule of Requirement 

Section 5 : Technical Bid & Forms  

 
FINANCIAL BID 

Section 6 : Bill of Quantities (Financial Bid) & Forms of 
Securities 

 
3.2 No conditional bidding will be allowed or accepted. 

 
4. Clarification of the Bidding Documents 
 
4.1 A prospective bidder requiring any clarification of the bidding documents may notify the 
employer in writing or by cable (hereinafter “cable” includes telegram and fax) at the 
Employer‟s address indicated in the invitation to bid. The Employer will respond to any 
request for clarification which he receives earlier than 15 days prior to the deadline for 
submission of bids. Copies of the Employer‟s response will be forwarded to all 
purchasers of the bidding documents, including a description of the enquiry but without 
identifying its source. 

 
4.2 Pre-bid meeting 
 

a. The bidder or his official representative is invited to attend a pre-bid meeting, 
which will take place at the institute on 16th October, 2009 between 1500 and 
1600 hours. 

b. The purpose of the meeting will be to clarify issues and to answer questions 
on any matter that may be raised at that stage. 

c. The bidder is requested to submit any questions in writing or by cable to reach 
the Employer not later than one week before the meeting. 

d. Minutes of the meeting, including the text of the questions raised (without 
identifying the source of enquiry) and the responses given will be transmitted 
without delay to all purchasers of the bidding documents. Any modification of 
the bidding documents listed in Sub-Clause 8.1 which may become necessary 
as a result of the pre-bid meeting shall be made by the Employer exclusively 
through the issue of an Addendum and not through the minutes of the pre-bid 
meeting. 
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e. Non-attendance at the pre-bid meeting will not be a cause for disqualification 
of a bidder. 

5  Amendment of Bidding Documents 
 
5.1 Before the deadline for submission of bids, the Employer may modify the bidding 

documents by using addenda. 
 
5.2  Any addendum thus issued shall be part of the bidding documents and shall be 

communicated in writing or by cable to all the purchasers of the bidding documents. 
Prospective bidders shall acknowledge receipt of each addendum by cable to the 
Employer. 

 
5.3 To give prospective bidders reasonable time in which to take an addendum into account 

in preparing their bids, the Employer shall extend, if necessary, the deadline for 
submission of bids, in accordance with Sub-Clause 15.2 below. 

 
C. PREPARATION OF BIDS 

6. Language of the Bid   

6.1  All documents relating to the bid shall be in the English language. 

7.  Documents comprising the Bid 

 
7.1  The bid submitted by the bidder shall comprise the following: 

 
a. Cost of Bid Form of Rs.500/- 
b. Bid Security (EMD) for Rs.58000/- jointly for both Services or 

Rs.40,000/- for Security Services and Rs.18,000/- for Housekeeping 
Services  in the form of Demand Draft drawn on  any Nationalized Bank 
in favour of Director, IIFM, payable at Bhopal. 

c. Technical  Bid with Qualification Information and Documents 
d. Financial Bid - Priced Bill of Quantities (in the format indicated in 

Section 6) 
e. and any other materials required to be completed and submitted by 

bidders in accordance with these instructions.  

8. Bid Prices 

8.1 The contract shall be for both Security and House Keeping Services jointly or for each 
service separately,  as described in Sub-Clause 1.1, 1.2 and 1.3, based on the priced 
Bill of Quantities (Financial Bid) submitted by the Bidder at Section 6 – FINANCIAL BID. 

 
8.2 The bidder is required to formulate his offer taking into account all statutory regulations 

in force regarding minimum wages, EPF, ESIC, Bonus, Gratuity and other terminal 
benefits, Weekly offs, Casual Leaves and other holidays to be given to the security and 
house keeping personnel, other statutory payments, other materials and services 
needed for executing the contract and taxes to be paid by him during the whole contract 
period to the security and house keeping personnel and all other statutory obligations 
and taxes to be paid by him to any Government agencies. 

 
8.3 Any Financial offer found  violating the provisions of any statutory regulations like the 

Contract Labour (Regulation & Abolition) Act, 1970 or Private Security Agencies 



IIFM 

Signature of Contractor 11 

 

(Regulation ) Act, 2005,  M. P. Firms & Shops Act  and/or  any other requirement shall 
be liable to be rejected at first sight and will be the sole and binding responsibility of the 
contractor if found at any later stage.  

 
8.4 As is mentioned in clause 8.2 above, the bidder shall include rates and prices for all 

materials and services needed for executing the contract as described in this tender 
document. Items for which no rate or price is entered by the bidder will not be paid for 
by the Employer when executed and shall be deemed to have been covered by the 
other rates and prices in the Bill of Quantities. Corrections, if any, shall be made by 
crossing out, initialing, dating and rewriting. 

 
8.5  All duties, taxes, and other levies payable by the contractor under the contract, or for 

any other cause shall be included in the rates, prices and total Bid Price should be  
submitted by the Bidder. 

 
8.6 The rates and prices quoted by the bidder shall be fixed for the full duration of the 

Contract and the extended period thereafter, if any, and shall not be subject to 
revision/adjustment on any account. 

 

9. Currencies of Bid and Payment 
 
9.1 The unit rates and the prices shall be quoted by the bidder entirely in Indian 

Rupees. 

 

10. Bid Validity. 

 
10.1 Bids shall remain valid up to a period of 90 days beyond the last date of submission of   

bid specified in Clause 15. 
 

10.2 In exceptional circumstances, prior to expiry of the original time limit, the Employer may 
request that the bidders may extend the period of validity for a specified additional 
period. The request and the bidders‟ responses shall be made in writing or by cable. A 
bidder may refuse the request without forfeiting his bid security. A bidder agreeing to 
the request will not be required or permitted to modify his bid, but will be required to 
extend the validity of his bid security, or a period of the extension. 

 

11. Bid Security (Earnest Money Deposit ï EMD) 
 

11.1   The Bidder shall furnish, as part of his Bid, a Bid Security of Rs.58,000/- 
(jointly for both the Security and Housekeeping Services) OR Rs.40,000/- for 
Security Services and 18,000/- for Housekeeping Services separately) for this 
particular work. No interest shall be payable by the Institute/Employer on this 
account. This bid security shall be in favour of  Director, Indian Institute of 
Forest Management, Bhopal  and may be in the form of  Demand Draft 
payable at Bhopal from any of the nationalised banks.  

 
11.2 The Bid security submitted shall be valid for 28 days beyond the validity of  

 the bid. 
 
11.3 Any bid not accompanied by an acceptable Bid Security and not secured  

 as indicated in Sub-Clauses 11.1 and 11.2 above shall be rejected by the  
 Employer as non-responsive. 

 
11.4  The Bid Security of unsuccessful bidder(s) will be returned within 28 days of 

  the end of the bid validity period specified in this document. 
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11.5 The Bid Security of the successful bidder(s) will be discharged after he/they 

have     signed the Agreement and furnished the required Performance 
Security    Guarantee. 

 
11.6  The Bid Security may be forfeited, if 
 

a. the Bidder withdraws the Bid after Bid opening during the period of Bid 
Validity; 

b. the Bidder does not accept the correction of the Bid Price, pursuant to the 
relevant clause  in this tender document. 

c. the successful Bidder(s)  fail(s) within the specified time limit to 
i. sign the Agreement or 
ii. furnish the required Performance Security guarantee. 

12. Alternative Proposals by Bidders 

 
12.1 Bidders shall submit offers that comply with the requirements of the bidding 

documents.  Alternatives will not be considered. 

 
 

13. Format and Signing of Bid 

 
13.1 The Bidder shall prepare document comprising the bid as described in the relevant 

clause in this tender document, bound with the volume containing the Forms of Bid. 
 
13.2 The original Bid shall be typed or written in indelible ink and shall be signed and sealed 

by a person or persons duly authorized to sign on behalf of the Bidder, pursuant to the 
relevant clauses in this tender document and where entries or amendments have been 
made shall be initialed by the person or persons signing the bid. 

 
13.3 The Bid shall contain no alterations or additions, except those to comply with 

instructions issued by the Employer, or as necessary to correct errors made by the 
bidder in which case such corrections shall be initialed by the person or persons signing 
the bid. 

D. SUBMISSION OF BIDS 
14.  Sealing and Marking of Bids 

 
14.1 Bid should be submitted in three Envelopes as mentioned below:- 
 

14.1.1  Envelope - A (Duly Sealed) : Should contain 

i. the cost of Bid document of Rs. 500  in favour of Director, Indian Institute of 
Forest Management payable at Bhopal, if document is downloaded from 
our website. If form is obtained from IIFM office, then a copy of DD details 
or Money Receipt obtained from IIFM office must be enclosed. 

 

ii. Bid Security in the form of Demand Draft for Rs.58,000/- (jointly for both 
the Security and Housekeeping Services) OR Rs.40,000/- for 
Security Services and Rs.18,000/- for Housekeeping Services 
separately.)  in favour of the Director, IIFM payable at Bhopal drawn in any 

nationalised Indian Bank.  
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This Envelope should be marked as óEnvelope A ï EMD & Cost of 
Documentô.  Name and address of the bidder should be clearly written on this 
envelope. 
 

14.1.2 Envelope-B (Duly Sealed): Should contain  

i. Technical Bid  (other than the Financial Bid)) which will be submitted  in 
the given format with a  forwarding letter addressed to the Chief 
Administrative  Officer of the Institute interalia containing an undertaking 
that the Bid  documents do not contain any amendment, modification or 
change of any type whatsoever in the Bid documents and to any 
amendment issued after pre-bid meeting. 

ii. Technical Bid documents   consisting of Section 1 to Section 5 and other 
enclosures as mentioned in the bid documents  (duly filled up with 
required documents attached) signed & sealed each page of the tender 
documents. (All pages of the document should be signed by the bidder 
or his authorised representative). 

 
This Envelope should be marked as óEnvelope B ï  Technical Bidô. Name and address of 
the bidder should be clearly written on this envelope.  
 

14.1.3 Envelope-C (Duly sealed): Should contain  

i.  Financial Bid in standard format as per Section 6 contain priced BOQ 
only giving the unit price and amount against each item with grand total 
at the end in figures and in words. 

 
14.2 This Envelope should be marked as óEnvelope C ï  Financial Bidô. Name and 

address of the bidder should be clearly written on this envelope. If the envelopes are 
not sealed and marked as above, the Employer will assume no responsibility for the 
misplacement or wrong/premature opening of the bid. 

 
14.3 All the above three envelopes should be put in a larger envelope, signed and sealed 

properly.   This envelope should be addressed to : 
  

       The Chief Administrative Officer, 
Indian Institute of Forest Management 
P.O. Box No. 357,  
Nehru Nagar,  Bhopal ï 462003 (MP) 

 
This envelope must bear the following Identifications:  

 
i. Bid For Security  and/or Housekeeping Services   
ii. Bid Reference No- IIFM/ 2009-10/Security and Housekeeping Services/1 
iii. DO NOT OPEN BEFORE 19

th
 October 2009 ( Date & time for Bid Opening  as 

per this document) 
iv. Name & Address of the Bidder  

      
14.4 If the envelopes are not sealed and marked as above, the Employer will assume no 

responsibility for the misplacement or wrong/premature opening of the bid. 
 

15. Deadline for Submission of the Bids 
 
15.1 Bids must be received by the Employer at the address specified above not later than 

October 19, 2009 at 3.00 p.m. In the event of the specified date for the submission of 



IIFM 

Signature of Contractor 14 

 

bids being declared a holiday by the Employer, the Bids will be received up to the 
appointed time on the next working day. In that case, the date and time of the opening 
of the technical bid stand altered as appointed time on the next working day. 

 
15.2 The Employer may extend the deadline for submission of bids by issuing an 

amendment in accordance with Clause 5, in which case all rights and obligations of the 
Employer and the bidders previously subject to the original deadline will then be subject 
to the new deadline. 

 
15.3 Any Bid received by the Employer after the deadline prescribed in Clause 19.1 will be 

rejected. 

 

16. Modification and Withdrawal of Bids 
 
16.1 Bidders may modify or withdraw their bids by giving notice in writing before the 

deadline prescribed in Clause 15. 
 
16.2 Each Bidder‟s modification or withdrawal notice shall be prepared, sealed marked, and 

delivered in accordance with Clauses 13 & 14, with the outer and inner envelopes 
additionally marked “MODIFICATIONò or ñWITHDRAWAL” as appropriate. 

 
1.1. No bid may be modified after the deadline for submission of Bids. 

 
1.2.  Withdrawal or modification of a Bid between the deadline for submission of bids 

and the expiration of the original period of bid validity or as extended by the 
employer may result in the forfeiture of the Bid security. 

 
1.3. Bidders may only offer discounts to, or otherwise modify the prices of their Bids by 

submitting Bid modifications in accordance with this clause or included in the 
original Bid submission. 

 
E. BID OPENING AND EVALUATION 

17. Bid Opening 
 
17.1 On the due date and appointed time as specified in clause 15, the Employer will first 

open Envelope ïA of all bids received (except those received late) in presence of the 
Bidders or their representatives who choose to attend. If any Bid does not contain Bid 
security in the manner prescribed in the Bid documents, then that Bid will be 
rejected and the Bidder informed accordingly. In the event of the specified date for 
Bid opening being declared a holiday by the Employer, the Bids will be opened at the 
appointed time and location on the next working day. 

 
17.2  EnvelopeïB of all  other bids received (except those received late) including 

modifications made pursuant to clause 16 in presence of the Bidders or their 
representatives who choose to attend will be opened. Envelopes marked 
“WITHDRAWAL” shall be opened and read out first. Bids for which an acceptable 
notice of withdrawal has been submitted pursuant to Clause 16 shall not be opened. 

 
17.3 If all Bidders have submitted unconditional Bids together with requisite Bid security, 

then all Bidders will be so informed then and there. If any Bid contains any deviation 
from the Bids documents and /or if the same does not contain Bid security in the 
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manner prescribed in the Bid documents, then that Bid will be rejected and the 
Bidder informed accordingly. 

 
17.4  All Financial bids ( Envelope - C ) which shall be opened after technical evaluation,  at 

a later date about which all concerned bidders shall be notified in advance. Upon 
evaluation of technical bid as per the criterion described, the Envelope-C (financial 
bids) of only such Bidders shall be fit to be opened whose  bid found responsive. 

 
17.5  All valid Financial Bids (Envelope ï C)  shall be opened on the notified date and time 

after declaring the result of Envelope B- Technical Bid. The Bidder‟s name , the Bid 
price, the total amount of each Bid, any discounts, Bid modifications and withdrawals, 
and such other details as the Employer may consider appropriate, will be announced by 
the Employer at the opening. Any bid price, discount, or alternative Bid price which is 
not read out and recorded at Bid opening, will not be taken into account in Bid 
evaluation. 

 
17.6 The Employer shall prepare minutes of the Bid opening, including the information 

disclosed to those present and this minutes shall form part of the contract. 
 
17.7 The Bidders shall abide by the provisions of these minutes. 

 
18. Clarification of Bids 

 
18.1 To assist in the examination and comparison of Bids, the Employer may, at his 

discretion, ask any Bidder for clarification of his Bid, including breakdown of unit rates. 
The request for clarification and the response shall be in writing or by cable, but no 
change in the price or substance of the Bid shall be sought, offered, or permitted 
except as required to conform the correction of arithmetic errors discovered by the 
Employer in the evaluation of the Bids in accordance with the relevant clauses in this 
Tender Document. 
 

18.2 .No Bidder shall contact the Employer on any matter relating to his bid from the time of 
the bid opening to the time the contract is awarded. If the Bidder wishes to bring 
additional information to the notice of the Employer, he should do so in writing. 

 
18.3 Any effort by the Bidder to influence the Employer‟s bid evaluation, bid comparison or 

contract award decisions, may result in the rejection of his bid. 

19.  Examination of Bids and Determination of 
Responsiveness 

 
19.1 Prior to detailed evaluation of Bids, the Employer will determine whether each Bid;-  

a. meets the eligibility criteria and qualification  defined in Clause 3 & 4 of 
section 1 of bid document. 

 
b. has been properly signed by an authorized signatory (accredited 

representative) holding Power of Attorney in his favour. The Power of 
Attorney shall interalia include a provision to bind the Bidder to 
settlement of disputes clause;  

 
c. is accompanied by the required Bid security and;  

 
d. is responsive to the requirements of the Bidding documents. 

 



IIFM 

Signature of Contractor 16 

 

19.2 A responsive Bid is one which conforms to all the terms, conditions and specification of 
the Bidding documents, without material deviation or reservation. A material deviation or 
reservation is one :- 
 

a. which affects in any substantial way  the scope, quality or performance of 
the Services;  

b. which limits in any substantial way, the Employerôs rights or the Bidderôs 
obligations under the Contract; or  

c. whose rectification would affect unfairly the competitive position of other 
Bidders presenting responsive Bids. 

 
19.3   If a Bid is not substantially responsive, it will be rejected by the Employer, and 

may not subsequently be made responsive by correction or withdrawal of the non-
conforming deviation or reservation. 

 

20. Correction of Errors 

 
20.1 Bids determined to be responsive will be checked by the Employer for any arithmetic 

errors. Errors will be corrected by the Employer as follows: 
(a)   Where there is a discrepancy between the rates in figures and in words, 

the rate in words will govern; and  
 
(b)   Where there is a discrepancy between the unit rate and the line item total 

resulting from multiplying the unit rate by the quantity, the unit rate as 
quoted will govern. 

 
20.2 The amount stated in the Bid will be adjusted by the Employer in accordance with the 

above procedure for the correction of errors and, with the concurrence of the Bidder, 
shall be considered as binding upon the bidder. If the Bidder does not accept the 
corrected amount the Bid will be rejected, and the Bid security may be forfeited in 
accordance with Sub-Clause 11.6(b). 

 
 

21. Evaluation and Comparison of Bids 

 
21.1 The Employer will evaluate and compare only the Bids determined to be responsive in 

accordance with the clause 19 of this Tender document. 
 
21.2 .In evaluating the Bids, the Employer will determine for each Bid the evaluated Bid 

Price by adjusting the Bid Price as follows: 
 

 (a)  making any correction for errors pursuant to Clause 20;  
 
 (b)  making appropriate adjustments to reflect discounts or other price 

modifications  offered in accordance with  Clause 16. 
 
21.3 The bid will undergo a four stage processing; viz.,  
 

(1)  Checking the Essential Requirements and Issuing the Bid documents; 
(2) Accepting the Bid documents;  
(3)  Examination and merit listing the Technical Part;  
(4)  Examining and merit listing the Financial Part. 
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21.4 Issuing the  Tender documents 

 
The following requirement may be ensured before issuing/buying the Tender documents: 
 

Sl 
No 

Description 

1 1.  Current empanelment with DGR, MoD, GoI  or 
2.  Managed and Operated by State Directorate of Sainik Welfare ;  or 
3.  Possess currently valid License for running Security Agency under Private 
Security Agencies (Regulation) Act, 2005. 
4. M.P. Firms and Shops Regulation Act  

2 Currently valid Registration with Chief Labour Commissioner and the copy of 
latest Inspection Report. 

3 Currently valid Registration with EPF Commissioner and copy of the challan paid 
towards the EPF contribution of personnel with a list of personnel whose favour 
the contributions made.  

4 Currently valid Registration with ESIC and copy of the challan paid towards the 
ESIC contribution with a list of personnel whose favour the contributions made.  

5 Currently Valid Registration with Sales Tax & Excise Authorities/Service tax 
authorities  for Service Tax  and copy of challans for the payments made during 
the last Financial Year. 

6 Audited Balance Sheet, Profit & Loss A/c or Income & Expenditure A/c for the 
years  2007-08 & 2008-09 showing Audited Annual Turn Over of  Rs.60 lac or 
more (For Security & Housekeeping services both) and Rs. 40 lakhs for Security 
Services and Rs. 20 lakhs for Housekeeping Services separately)  for each year. 

7 Proof of having established office set up at Bhopal  

 
21.5 Submission of the Tender Documents 
 
The following documents should be submitted along with the Bid.  If any of the documents 
mentioned below is missing, the bid shall be rejected. 
 

Sl 
No 

Description Tick(P) 
mark 

1 EMD  

2 a.  Current empanelment with DGR, MoD, GoI  or 
b.  Managed & operated by the State Directorate of Sainik   Welfare ;  
or 
c.  Posses currently valid license for running Security Agency under 
Private Security Agencies (Regulation) Act, 2005, OR  
d. M.P. Firms and Shops Regulation Act 
 

 

3 Currently valid registration with Chief Labour Commissioner  

4 Currently valid Registration Certificate with the EPF Commissioner  

5 Proof of having and established office / set up at Bhopal, as per clause 
3.1.2 of Section 1   

 

6 Copy of challan for payment made towards EPF of personnel in the 
previous month of submitting the bid. 

 

7 Certified copies of list of personnel in whose favour the above EPF 
contribution payments  

 

8 Copy of currently valid Registration certificate issued by ESIC  

9 Copy of challan for payment made towards ESI of personnel in the 
previous month of submitting the bid 

 

10 Certified copy of the list of personnel in whose favour the ESIC 
contribution payments are made  
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11 Currently valid registration with Service Tax  Authorities for Service 
Tax  

 

12 Copy of challan for payment made towards Service Tax  in the 
previous month of submitting the bid 

 

13 Bank Solvency Certificate  

14 Audited Balance Sheet, and Profit & Loss A/c or Income & 
Expenditure A/c for the years 2007-08 & 2008-09 showing AATO of 
Rs. 60 lakhs or more (For Security & Housekeeping Services both),  
OR Rs. 40 lakhs for Security Services and Rs. 20 lakhs for 
Housekeeping Services separately) for  each year. 

 

15 Statements showing the contract assignment undertaking the last two 
years along with the list of personnel employed 

 

16 List containing name, address, date of birth and identity number etc. of 
the ESM personnel proposed to be employed 

 

17 List of client organizations during the last three years in four groups, 
viz., (1)  Academic and Research Institutions,  (2) Government or 
Semi-government offices, (3)  Public Sector Undertakings (4) Private 
Organisations 

 

18 Experience Letter from the above organisations stating number of 
personnel engaged per day and period of service provided. 

 

19 Undertaking to strictly adhere to the Terms and Conditions of 
Agreement and this tender document  and authority to cancel the 
contract forthwith in the event of  any breach of contract and to forfeit 
the security deposit. 

 

 

21.6 Evaluation and merit listing the Technical Part 
 
The Technical Bid will be evaluated and merit listed on the following basis : 
  

1. Audited Annual Turn Over of the party with a minimum of Rs.60 lakhs or more 
         (For Security & Housekeeping Services both) OR  Rs. 40 lakhs for    Security  
        Services and Rs. 20 lakhs for Housekeeping Services separately) for  each year. 
 2. Current Status of providing services with minimum ESM personnel in whole of 

M.P.  and the  number of contracts presently in hand. 
 3. Availability of ESM personnel in the current roll. 
 4. Length of experience in providing security services 

5.  Sufficient training facility and methods/criteria adopted to ensure level / 
competency of civilian guards.  

 

21.6 Examining and merit listing the Financial Part  
a. Only those Bid which qualified for the Technical Part will be considered 

for examination in the Financial Part. 
 
b. A merit list showing the ascending order of  Total bill of Quantity 

(Financial Bid)  quoted will be prepared. 
 
c. In the event of a tie, the Bid Acceptance Committee will compare the 

quality of services rendered to earlier organizations and the relative 
position in the merit list  of the Technical Part Evaluation. The  decision 
of this committee will be final and binding on the bidders. 

 
21.7 Financial offer submitted by the successful bidder  in respect of payment of wages 

to the Security  and Housekeeping personnel , if found  violating the provisions of 
any of the statutory requirements shall be liable to be rejected at the first sight and 
will be made the sole responsibility of the contractor, if found at any subsequent 
stages.   
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F. AWARD OF CONTRACT 
22. Award Criteria 

 
22.1 The Employer will award the Contract to the Bidder whose Bid has been determined to 

be responsive to the Bidding documents and who has offered the lowest evaluated Bid 
Price, provided that such Bidder has been determined to be eligible in accordance with 
the relevant provisions of this Tender document; 

22.2 Institute reserves the right to award the contract to a single party for both the Security 
and Housekeeping services jointly or separately to different parties for different services  

 
22.3 The ratio of ESM and civilian security guards will be taken into consideration by the 

Institute for decision at the time of award of contract. 
22.4 The Employer shall award the contract within the bid validity period mentioned in the 

relevant clauses in this document or as extended by the Employer. 
 

23. Notification of Award and Signing of 
Agreement. 

 
23.1 The Bidder(s) whose Bid(s) has/have been accepted will be notified for the award by 

the Employer prior to expiration of the Bid validity period by registered letter. This letter 
will state the sum that the Employer will pay the Contractor(s) in consideration of the 
execution, completion and maintenance of the Services by the Contractor(s) as 
prescribed in the Contract (hereinafter  and in the Contract called the “Contract Price”). 

 
23.2 The notification of award will constitute the formation of the Contract subject  only to 

the furnishing of a performance security in accordance with the provisions in this 
document. 

 
23.3 An agreement in the form given in this document will be signed between the Employer 

and the successful bidder incorporating all correspondence between the Employer and 
the successful Bidder. This tender document will be a part of the agreement and all 
terms and conditions mentioned herein will be part of the terms and conditions in the 
agreement. The successful Bidder(s) will furnish the performance security guarantee 
within 28 days of entering the agreement,. 

 
23.4 Upon the furnishing by the successful Bidder of the Performance Security Guarantee, 

the Employer will promptly notify the other Bidders that their Bids have been 
unsuccessful and release their Bid security. 

24. Performance Security Guarantee 

 
24.1 Within 28 days of receipt of the Letter of Acceptance, the successful Bidder shall 

deliver to the Employer a Performance Security Guarantee  in any of the forms 

given below for an amount equivalent to 10% of the Contract price.  
 
-  a Bank Guarantee in the form given in this document; or 
-  Govt securities, FDR duly endorsed in favour of the Director, 

Indian Institute of Forest Management, Bhopal. 
 
24.2 The successful Bidder will provide the performance security / bank guarantee, which is 

issued by a Nationalized Indian bank. 
 
24.3 Failure of the successful Bidder to comply with the requirements of any clause of this 

document shall constitute sufficient grounds for cancellation of the award of work and 
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forfeiture of the Earnest Money Deposit or the Performance Security Guarantee, as the 
case may be. 

 
 

25. Corrupt or Fraudulent Practices 

 
25.1 The Employer requires that Bidders/ Contractors under this contract observe the 

highest standard of ethics during the procurement and execution of this contract. In 
pursuance of this policy, the Employer:  

 
a. defines, for the purpose of these provisions, the terms set forth below as follows:  

 
i. “corrupt practice” means the offering, giving, receiving or soliciting of any 

thing of value to influence the action of a public official in the procurement 
process or in contract execution; and  

 
ii. “fraudulent practice” means a misrepresentation of facts in order to 

influence a procurement process or the execution of a contract to the 
detriment of the Employer, and includes collusive practice among Bidders 
(prior to or after bid submission ) designed to establish bid prices at artificial 
non-competitive levels and to deprive the Employer of the benefits of free 
and open competition. 

 
 

b. will reject a proposal for award of work, if he determines that the Bidder(s) 
recommended for award has/have been engaged in corrupt or fraudulent 
practices in competing for the contract in question. 

 
c. will declare a Bidder(s) ineligible, either indefinitely or for a stated period of time, 

to be awarded a contract/contracts if he at any time determines that the Bidder(s) 
has/have been engaged in corrupt or fraudulent practices in competing for, or in 
executing, the contract. 
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SECTION 2 
GENERAL CONDITIONS OF CONTRACT 

 

A. General 

1. Definitions 

 
The Conciliator is the person appointed jointly by the Employer and the Contractor to 
resolve disputes in the first instance as provided for in Clause 21.  
 
Bill of Quantities means the priced and completed Bill of Quantities forming part of the Bid. 
 
The Completion Date is the date of completion of the Services as certified by the Employer 
or his nominee in accordance with Sub Clause 48.1 
 
The Contract is the contract between the Employer and the Contractor to execute, 
complete and maintain the Services. It consists of all the documents listed in Clause 2.3 
below. 
 
The Contract Data defines the documents and other information which comprise the 
Contract 
 
The Contractor / Agency is a person or corporate body whose Bid to carry out the Services 
/ services has been accepted by the Employer. 
 
The Contractorôs Bid is the completed Bidding documents submitted by the Contractor to 
the Employer. 
 
The Contract Price is the price stated in the letter of acceptance and thereafter as adjusted 
in accordance with the provisions of the Contract. 
 
Days are calendar days, months are calendar months. 
 
A Defect is any part of the Services not completed in accordance with the Contract. 
 
The Defects Liability Period is the period named in the Contract Data and calculated from 
the Completion Date. 
 
The Employer is the party who will employ the Contractor (here the Indian Institute of 
Forest Management) to carry out the Services. 
 
Security Officer or employerôs nominee is the person named as Security Officer by the 
institute who is responsible for supervising the Contractor, administering the Contract, 
certifying payments due to the Contractor, issuing and valuing Variations to the Contract, 
awarding extensions of time and valuing the Compensation Events. 
 
Equipment is the Contractor‟s machinery and vehicles brought temporarily to the Site to 
execute  the Services. 
 
The Initial Contract Price is the Contract Price listed in the Employer‟s Letter of 
Acceptance. 
 
The Intended Completion Date is the date on which it is intended that the Contractor shall 
complete the Services. The Intended Completion Date is specified in the Contract Data. The 
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Intended Completion Date may be revised only by the Employer or his nominee by issuing 
an extension of time. 
 
Material are all supplies, including consumables, used by the contractor for execution of  
the Services. 
 
The Site is the area defined as such in the Contract document. 
 
Site Investigation Reports are those which were included in the Bidding documents and 
are factual interpretative reports about the surface and sub-surface conditions at the site. 
 
Specification means the Specification of the Services included in the Contract and any 
modification or addition made or approved by the Employer or his nominee. 
 
The Start Date is given in the Contract Data. It is the date when the Contractor shall 
commence execution of the Services. It does not necessarily coincide with any of the Site 
Possession Date. 
 
A Subcontractor is a person or corporate body who has a Contract with the Contractor to 
carry out a part of the work in the Contract which includes work on the Site. 
 
Temporary Services are Services designed, constructed, installed and removed by the 
Contractor which are needed for execution of the Services. 
 
A Variation is an instruction given by the Employer or his nominee which varies the 
Services. 
 
The Services are what the Contract requires from the Contractor to execute to the 
Employer as defined in the Contract document. 
 
The Trained Work Person are those employed / proposed to be employed by the 
Contractor at the Site, who have participated and are in possession of a valid Competency 
Certificate. 

 

B. General Conditions  
 
1. The party who has been provider of services to IIFM earlier or to any organization and 

if their services have been found unsatisfactory will not be allowed to participate in the 
tender process.  

2. The party offering overall lowest rate for Security and Housekeeping Services jointly 
or for Security and Housekeeping Services separately will be given preference.  

 
3. In case of tie-up of offers, the party having more experience of service provider in 

Govt./ autonomous organizations/institutions will be preferred.  
 

4. Experience certificate of satisfactory completion of services provided to the institutions 
for last five years at least from 3-5 organizations, preferably government and 
autonomous institutions under government with similar nature and quantity of work.  

 
5. The Director IIFM will have the sole authority to impose / relax the terms and 

conditions contained in the tender document supported with sufficient, valid reasons 
and justifications and to take appropriate decision related with this contract, if need 
arises.  

 
6. The engaged personnel in no case be changed frequently without prior permission 

and consent of the Security and Housekeeping Officer.  
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7. All the arrangements for disposal of daily garbage in the Main campus and Vanika will 
be made by the contractor and the IIFM will not be responsible, in any way, for the 
disposal of garbage.  

 
8. The Committee empowered to open the technical and financial bids will arrive at 

reasonable cost by the Institute and existing rate of wages as applicable in Govt. of 
M.P. The party offering / quoting the price / cost below the reasonable rate will be out 
rightly rejected and will not be considered for contract for ensuring the quality of 
services. Conditional Tender will be rejected. 

 
9. The selected party will be required to furnish the details about the security guards / 

employees with their photograph for record. They will also be required to furnish 
certificate from nearest / concerned police station about non involvement of the 
engaged employees in criminal and/or police proceedings. The party will be black 
listed / contract may be terminated, if it is found at later stage that any of their 
employee is involved in such cases.  

 
10. The security guards and employees should be in the age group as specified.  

 
11. The owner of the contract(s) or a  senior representative authorized by them must visit 

the Institute every week to inspect the services and get first hand feedback from the 
Officer-in-charge (OIC), Security and Housekeeping Operations of IIFM.   

 
12. The security agency will be required to ensure proper checking of the outgoing items 

from Institute from the beginning of loading of the items, so as to avoid any confusion 
resulting into unloading and rechecking.  

 

 

2. Interpretation 

 
2.1 In interpreting these Conditions of Contract, singular also means plural, male also 

means female or neuter and the other way around. Headings have no significance. 
Words have their normal meaning under the language of the Contract unless 
specifically defined. The Employer or his nominee will provide instructions clarifying 
queries about the Conditions of Contract. 

 
2.2  If sectional completion is specified in the Contract Document, references in the 

Conditions of Contract to the Services, the Completion Date, and the Intended 
Completion Date apply to any Section of the Services / services  (other than 
references to the Completion Date and Intended Completion date for the whole of 
the Services). 

 
2.3  This Tender documents and all terms and conditions mentioned herein will form a 

part of the agreement of the contract for Security services in the institute. 
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3.    Language and Law 

 
3.1  The language of the Contract is English and the law governing the Contract is 

Indian Contract Act and other statutory regulations coming under the purview of 
constitution of India. 

4    Employer or his nomineeôs Decisions 

 
4.1  Except where otherwise specifically stated, the Employer or his nominee will decide 

contractual matters between the Employer and the Contractor in the role 
representing the Employer. 

5   Delegation 

5.1  The Employer or his nominee may delegate any of the duties and responsibilities to 
other people after notifying the Contractor and may cancel any delegation after 
notifying the Contractor. 

6   Communications 

6.1  Communications between parties which are referred to in the conditions are 
effective only when in writing as well as verbally.  
 

7. Personnel 
 
7.1 The Contractor(s) shall employ only those Security and/or Housekeeping personnel 

approved by the institute. The Employer through the Security and Housekeeping Officer 
will approve any proposed replacement of security personnel only if their qualifications, 
abilities, and relevant experience are substantially equal to or better than those of the 
personnel listed earlier.  

 

7.2 If the Employer or his nominee asks the Contractor(s) to remove a person who is a 
member of the Contractor‟s staff of his work force stating the reasons, the Contractor(s) 
shall ensure that the person leaves the site within one day and has no further 
connections with the work in the contract. In such event, the contractor will make 
suitable replacement to compensate such gap. 

8. Employerôs and Contractorôs Risks 

8.1 The Employer carries the risks which this Contract states are Employer‟s risks and 
the Contractor carries the risks which this Contract states are Contractor‟s risks. 

9. Employerôs Risks 

9.1  The Employer‟s risks are : 

a. in so far as they directly affect the execution of the Services in the country 
where the Permanent Services are to be executed:  

 
i. war and hostilities (whether war be declared or not), invasion, act of foreign 

enemies; 
 

ii. rebellion, revolution, insurrection, or military or usurped power, or civil war; 
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iii. ionizing radiations, or contamination by radioactivity from any nuclear fuel, 

or from any nuclear waste, from the combustion of nuclear fuel, radioactive 
toxic explosive or other hazardous properties of any explosive nuclear 
assembly or nuclear component thereof; 

 
iv. pressure waves caused by aircraft or other aerial devices travelling at sonic 

or supersonic speeds; and 
 

v. riot, commotion or disorder, unless solely restricted to the employees of the 
Contractor or of his Subcontractors and arising from the conduct of the 
Services; 

 
vi. floods, tornadoes, earthquakes and landslides 

 
b. loss or damage due to the use or occupation by the Employer of any Section or 

part of the Permanent Services, except as may be provided for in the Contract; 
 
c. loss or damage to the extent that it is due to the design of the Services, other 

than any part of the design provided by the Contractor or for which the 
Contractor is responsible; and 

 
d. any operation of the forces of nature (in so far as it occurs on the Site) which an 

experienced contractor: 
 

i. could not have reasonably foreseen, or 
 
ii. could reasonably have foreseen, but against which he could not reasonably 

have taken at least one of the following measures: 
 
(A) prevent loss or damage to physical property occurring by taking 

appropriate measures, or  
(B) insure against.  

10. Contractorôs Risks 

10.1 All risks of loss of or damage to physical property and of personal injury and death 
which arise during and in consequence of the performance of the Contract other 
than the excepted risks are the responsibility of the Contractor. 

11.  Insurance 

11.1 All the employee of the contractor shall have to be covered under ESI scheme 
and / or Workmen Compensation Act. In case where ESI scheme does not exist, 
the contractor has to take up equivalent insurance cover from insurance company 
under Workmen Compensation Act. The contractor shall provide such insurance 
cover for complete contract period for the following event which are due to the 
Contractor‟s risk:  

a. loss of or damage to Equipment used for the services; and  

b.   personal injury or death. 

11.2 Policies and certificates for insurance shall be delivered by the Contractor to the 
Employer through its Security Officer for  approval before the Starting  Date. All 
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such insurances shall provide for compensation to be payable in the types and 
proportions of currencies required to rectify the loss or damage incurred. 

11.3 If the Contractor does not provide any of the policies and certificates required, the 
Employer may effect the insurance which the Contractor should have provided 
and recover the premiums the Employer has paid from payments otherwise due to 
the Contractor or, if no payment is due, the payment of the premiums shall be a 
debt due. 

11.4 Alterations to the terms of an insurance shall not be made without the approval of 
the Employer or his nominee. 

11.5 Both parties shall comply with all conditions of the insurance policies. 

12. Site Investigation Report 

12.1 The Contractor, in preparing the Bid, shall rely on the Site Investigation Report 
referred to in the Contract document, supplemented by any information available 
to the Bidder.   

13.  Quarries about the Contract Document. 

13.1 The Employer or his nominee will clarify quarries on the Contract Document. 

14   Contractor to Execute the Services. 

14.1 The Contractor shall execute the Services in accordance with the Specifications, 
Area of scope & schedule of requirement.  

15 The Services to Be Completed by the Intended 
Completion Date. 

15.1 The Contractor may commence execution of the Services on the Start Date and 
shall carry out the Services in accordance with the program submitted by the 
Contractor as updated with the approval of the Employer or his nominee, and 
complete them by the Intended Completion Date. 

16       Safety 

16.1 The Contractor shall be responsible for the safety of all activities on the Site. 

17   Discoveries. 

17.1 Anything of historical or other interest or of significant value unexpectedly 
discovered on the Site is the property of the Employer. The Contractor is to notify 
the Employer or his nominee of such discoveries and carry out the Employer or 
his nominee‟s instructions for dealing with them.  

18  Possession of the Site 

18.1 The Employer shall give possession of all parts of the Site to the Contractor, free  
from encumbrances. If possession of a part is not given by the date stated in the 
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Contract Data the Employer is deemed to have delayed the start of the relevant 
activities and this will be a Compensation Event. 

19  Access to the Site 

19.1  The Contractor shall allow the Employer or his nominee and any person 
authorized by the Employer or his nominee access to the Site to any place where 
work in connection with the Contract is being carried out or is intended to be 
carried out and to any place  where Services are executed.  

20    Instructions 

20.1 The Contractor shall carry out all instructions of the Employer or his nominee which 

comply with the applicable laws where the Site is located. 

 

21  Settlement of Disputes   

21.1 Any dispute between the parties to the agreement shall be finalized by 
negotiations;  however, the decision of the Director IIFM shall be final and 
binding.  
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B. TIME CONTROL 

22  Program 

22.1 Within the time stated in the Contract Document the Contractor shall submit to the 
Employer or his nominee for approval a Program showing the general methods, 
arrangements, order, and timing for all the activities in the Services along with 
monthly cash flow forecast.  

22.2 An update of the Program shall be a program showing the actual progress 
achieved on each activity and the effect of the progress achieved on the timing of 
the remaining work including any changes to the sequence of the activities. 

22.3 The Contractor shall submit to the Employer or his nominee, for approval an 
updated Program at intervals no longer than the period stated in the Contract 
Document. If the Contractor does not submit an updated Program within this 
period, the Employer or his nominee may withhold the amount stated in the 
Contract Document from the next payment certificate and continue to withhold this 
amount until the next payment after the date on which the overdue Program has 
been submitted. 

22.4 The Employer or his nominee‟s approval of the Program shall not alter the 
Contractor‟s obligations. The Contractor may revise the Program and submit it to 
the Employer or his nominee again at any time. A revised Program is to show the 
effect of Variations and Compensation Events. 

23 Extension of the Intended Completion Date 

23.1 The duration of this Contract shall be for a period of one year with effect from the 
commencement of the contract. However it may be extended on mutual consent 
for agreed period.  The successful bidder shall be expected to provide the 
services during the specified contract period on Annual Contract Basis (or 
extended period on mutual consent, if any) as described in the contract document. 

24   The Early warning provisions shall be as per clause 27 of this section. 

 

25    Delays Ordered by the Employer 

25.1  The Employer or its Security Officer may instruct the Contractor to delay the start 
or progress of any activity within the area of scope. 

 

26   Management Meetings. 

26.1 Either the Employer or his nominee or the Contractor may require the other to 
attend a management meeting. The business of a management meeting shall be 
to review the plans for remaining work and to deal with matters raised in 
accordance with the early warning procedure. 
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26.2 The Employer or his nominee shall record the business of management meetings 
and is to provide copies of his record to those attending the meeting and to the 
Employer. The responsibility of the parties for actions to be taken is to be decided 
by the Employer or his nominee either at the management meeting or after the 
management meeting and stated in writing to all who attended the meeting. 

27   Early Warning 

27.1 The Contractor is to warn the Employer at the earliest opportunity of specific likely 
future events or circumstances that may adversely affect the quality of the service, 
increase the Contract Price or delay the execution of Services. The Employer 
through its Security and Housekeeping Officer may require the Contractor to 
provide an estimate of the expected effect of the event or circumstance on the 
Contract Price. The estimate is to be provided by the Contractor as soon as 
reasonably possible. 

26.3 The Contractor shall cooperate with the Employer in making and considering 
proposals for how the effect of such an event or circumstance can be avoided or 
reduced by anyone involved in the work and in carrying out any resulting instruction 
of the Employer or his nominee. 

 

C. QUALITY CONTROL 

28  Identify Defects 

28.1 The Employer or his nominee shall check the Contractor‟s works / services and 
notify the Contractor of any Defects / deficiencies that are found. Such checking 
shall not affect the Contractor‟s responsibilities. The Employer or his nominee may 
instruct the Contractor to search for a Defect and to uncover and rectify any work / 
service that the Employer or his nominee considers may have a defect/ deficiency. 

29  Tests 

29.1 If the Employer or his nominee instructs the Contractor to carry out a test not 
specified in the Specification to check whether any work/ services  has a Defect 
and the test  shows that it does the Contractor shall pay for the test and any 
samples. If there is no Defect the test shall be a Compensation Event. 

30 Correction of Defects 

30.1 The Employer or his nominee shall give notice to the Contractor for any Defects / 
deficiency in writing or verbal . 

30.2 Every time notice of a Defect is given the Contractor shall correct the notified 
Defect / deficiency within the length of time specified by the Employer or his 
nominee‟s notice. 

31 Uncorrected Defects 

31.1 If the Contractor has not corrected a Defect within the time specified in the 
Employer or his nominee‟s notice the Employer or his nominee will assess the 
cost of having the Defect corrected, and the Contractor will pay this amount. 
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D. COST CONTROL 

32 Bill of Quantities 

32.1 The Bill of Quantities shall contain items for the security services  to be rendered 
by the Contractor including fulfillment of statuary requirements as contemplated in 
Special Condition of the Contract on this document. This should adhere to all 
provisions contained in the Minimum Wages Act, Contract Labour (Regulation & 
Abolition) Act, Private Security Agency ( Regulation ) Act, 2005, EPF & 
Miscellaneous Provisions Act, ESIC Act and/or any other statutory Regulations 
and taxes and other levies to be paid to any government agency by the contractor 
in executing the work under this contract.. 

32.2 The Bill of Quantities is used to calculate the Contract Price. The Contractor is 
paid for the quantities of the actual work / services  executed at the rate in the Bill 
of Quantities for each item. 

33  Changes in the Quantities 

33.1 If requested by the Employer or his nominee where the quoted rate (s) of any 
item(s) is abnormally high or abnormally low, the Contractor shall provide the 
Employer or his nominee with a detailed cost breakdown of such rate in the Bill of 
Quantities. 

34 Variations. 

34.1 All Variations shall be included in updated Programs produced by the Contractor. 

35 Payments for Variations. 

35.1 Variation permitted shall not exceed  plus or minus 25% in quantity of each 
individual item, and plus or minus 10% of the total contract price. Within 14 days 
of the date of instruction for executing varied work, extra work or substitution, and 
before the commencement of such work, notice shall be given either (a) by the 
contractor to the Employer of his intention to claim extra payment or a varied rate 
or price, or (b) by the Employer to the contractor of his intention to vary rate or 
price.  
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36   Certificates for Payment. 

36.1 The Contractor shall submit to the Employer or his nominee monthly Bill of the of 
the services completed less the cumulative amount certified previously. 

36.2 The Employer or his nominee shall check the Contractors‟ monthly Bill within 7 
days and certify the amount to be paid to the Contractor after taking into account 
any credit or debit for the month in question. 

36.3 The value of services executed shall be determined by the Employer or his 
nominee. 

36.4 The value of services executed shall comprise the value of the quantities of the 
items in the Bill of quantities completed. 

37   Payments 

37.1 Bills shall be prepared and submitted by the Contractor. Joint measurements / 
records of services shall be taken continuously and need not be connected with 
billing stage. System of 3 copies of bill, one each for Contractor, Employer and 
Employer or his nominee, and signed by both Contractor and Employer shall be 
followed. 

37.2 Bill amount shall be paid within 14 days of submission of the bill.  

37.3 Contractor shall submit bill for the final month  within 15 days from the date of 
indented completion period . Employer or his nominee shall check the bill within 7 
days after its receipt and return the bill to Contractor for corrections in respect of 
production of documentary proof for payment of bonus to the security personnel 
during the contract period and compliances of other statutory liability comes under 
the contract during contract  period.  

37.4 The contractor should re-submit the bill, with corrections within 10 days of its 
return by the Employer or his nominee. The re-submitted bill shall be checked and 
paid within 7 days of its receipt. 

37.5 Items of the Services for which no rate or price has been quoted by the bidder will  
not be paid  by the Employer and shall be deemed covered by other rates and 
prices in the Contract. 

38  Tax 

38.1 The rates quoted by the Contractor shall be deemed to be inclusive of the sales 
tax , VAT,  Service Tax and other taxes that the Contractor will have to pay for the 
performance of this Contract. The Employer will perform such duties in regard to 
the deduction of such taxes at sources as per applicable law. Any new Taxes, 
levies, duties imposed after signing the Contract shall be reimbursed by the 
employer on production of documentary evidence.  

39   Currencies 

39.1 All payments shall be made in Indian Rupees unless specifically mentioned. 
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40   Price Adjustment. 

40.1  Escalation :The price quoted by the contractor should be on fixed price basis for 
the complete contract period  and are not subject to any escalation what so ever. 
However, only statutory variation limited to duties and taxes are considered for 
adjustment in contract price.  

40.2  Subsequent Legislation 

If, after the date 28 (Twenty eight) prior to the date for submission of bid for the 
contract there occur changes to any National or Statute Stature, Ordinance or 
Decree or other Law or any regulation or bye law of any local or other duly 
constituted authority or introduction of any such state statute, Ordinance, Decree, 
Law, regulation or bye law which causes additional or reduced cost to the 
contractor in execution of the contract, such additional or reduced cost shall, after 
due consultation with the Employer and the contractor be determined by the 
Employer or his nominee and shall be added to or deducted from the contract price 
and the Employer or his nominee shall notify the contractor accordingly with a copy 
to the Employer. 

41  Retention 

41.1 The Employer shall retain from each payment (monthly bill) due to the Contractor 
the proportion stated in the Contract Document until Completion of the whole of 
the Services. 

41.2 Retention Money shall be deducted at 5% from Running Bills subject to a max. of 
5 percent of the contract price. Retention money shall be refunded after issue of 
No objection certificate after finalization of final bill. 

 

42    Service Execution Procedure 

 
42.1 Upon award of the contract, the contractor will submit the list of security personnel 

intended to be deployed in the institute premises under this contract.  This list will 
consist of :  

 
a) In the case of ESM, name of the personnel, his rank, service number while he 

was in service, date of birth, date of discharge from the service, photograph and a 
copy of the discharge book. 

b) In the case of civilian security and housekeeping personnel, the name, date of 
birth, photograph, educational qualification, copy of the police verification done by 
the agency. 

c) Certificate about non involvement of ESM and Civilian guards, both, in any 
criminal and police proceedings 

 
42.2 The Security Officer of the Institute will examine these documents and deployment 

of personnel shall be finalized with the approval of the institute. 
 

42.3 Change of personnel employed, if any, shall be made only after approval of the 
Institute. 

 
42.4 There will be a security supervisor deployed in each shift of duty and this 

supervisor concerned will report to the Institute‟s Security Officer on each day at 
the time as instructed by him. 
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43 Liquidated Damage 

43.1 If the contractor fails to provide services of security personnel as per the 
requirement of the employer, the employer shall be at liberty to engage  the same 
from suitable agency/organisation and the excess cost incurred on engagement of 
such deficit security personnel shall be recoverable from the contractor.  

43.2 The security services offered by the contractor are subject to supervision of the 
Security Officer of the Institute. If any irregularity is observed it will entail penalty 
as defined at “Penalty” clauses as under : 

44 Penalty 
 

44.1 In case of failure in providing services as per terms & conditions of the contract 
agreement, the penalty will be imposed as per respective clause 11 of Section 3. 
The required number of security supervisors (ESM) essentially be maintained. 

 
 

45. Advance payment 

 
45.1 The Employer shall not make any advance payment on any account to the 

contractor in any circumstances under this contract.  
 

46.  Security Deposits 

 
46.1 Security deposit shall consist of two parts – 

a. performance security guarantee to be submitted at award of the work 

b. Retention Money to be recovered from Running Bills. 

46.2 The Performance Security Guarantee of 10% of the Contract amount shall be 
provided by the Contractor to the Employer not later than 28 days from the letter 
of acceptance and shall be issued in the said amount and on approved form and 
by a nationalized bank or surety acceptable to the Employer and denominated in 
Indian Rupees. The Performance Security guarantee shall be valid beyond 30 
days from the date of completion of contract period. 

46.3 The Security Deposit ( Performance Security and Retention Money) shall be 
released within 28 days after completion of contract period and upon submission 
of claim by the agency and issuance of no dues certificate by the Security Officer 
of the institute for final payment. 

47  Cost of Repairs 

47.1 Loss or damage to the property of the Institute due to any theft or negligence of 
the security agency (contractor) during the currency of the contract it shall be 
remedied by the Contractor at the Contractor‟s cost if the loss or damage arises 
from the Contractor‟s acts or omissions. 
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E. FINISHING THE CONTRACT. 

48. Completion 

48.1 After completion of the work, the contractor will serve a written notice to the 
Employer or his nominee  to this effect. The Employer or his nominee upon receipt 
of this notice shall conduct a complete joint survey of the services  within 24 hours  
and prepare a defects list jointly. The defects pointed out by the Employer or his 
nominee/ Employer would be rectified by the contractor immediately  and 
thereafter acceptance report be signed jointly by the contractor and the Employer. 
This joint acceptance report shall be treated as „Completion Certificate‟. 

49. Taking Over 

49.1 The Employer shall take over the Site and the Services within 24 hours  of the 

Employer or his nominee issuing a certificate of Completion. 

50. Final Account 

50.1 The Contractor shall apply to the Employer or his   nominee a detailed account of 
the total amount that the Contractor considers payable under the Contract. The 
Employer or his nominee shall issue a no  dues Certificate and certify any final 
payment that is due to the Contractor within 7 days of receiving the Contractor's 
account if it is correct and complete. If it is not, the Employer or his nominee shall 
issue within 7 days a schedule that states the scope of the corrections or additions 
that are necessary for the correction. If the Final Account is still unsatisfactory after 
it has been resubmitted the Employer  or his nominee shall decide on the amount 
payable to the Contractor and issue a payment certificate, within 15 days of 
receiving the contractor‟s revised account. 

51. Termination 

51.1 The Employer may terminate the Contract if the other party causes a fundamental 
breach of the Contract.  

51.2 Fundamental breaches of Contract include, but shall not be limited to,  the 
following: 

 
(a) the Contractor stops work for 7 days when no stoppage of services is 

instructed and the stoppage has not been authorized by the Employer or 
his nominee 

 
(b) the Contractor becomes bankrupt or goes into liquidation other than for a 

reconstruction restructure or amalgamation. 
 
(c) the Employer or his nominee gives Notice that failure to correct a 

particular Defect is a fundamental breach of Contract and the Contractor 
fails to correct it within a reasonable period of time determined by the 
Employer or his nominee. 

 
(d) the Contractor does not maintain a security which is required. 
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(e) the Contractor has delayed the completion of Services by the number 
days for which the maximum amount of liquidated damages can be paid 
as defined in the Contract data and in Clause 48 of Section 2 of the 
contract. 

 
(f) if the Contractor, in the judgment of the Employer has engaged in corrupt 

or fraudulent practices in competing for or in the executing the Contract. 
 

For the purpose of this paragraph: “corrupt practice” means the offering, 
giving, receiving or soliciting of any thing of value to influence the action of a 
public official in the procurement process or in contract execution. “Fraudulent 
practice” means a misrepresentation of facts in order to influence a 
procurement process or the execution of a contract to the detriment of the 
Employer, and includes collusive practice. Bidders (prior to or after bid 
submission) designed to establish bid prices at artificial non-competitive levels 
and to deprive the Employer of the benefits of free and open competition.” 

51.3 When the Employer gives notice of a breach of contract to the Contractor for a 
cause other than those listed under Sub Clause 51.1 above, the Employer or his 
nominee shall decide whether the breach is fundamental or not.  

51.4 If the Contract is terminated the Contractor shall stop service immediately, make 
the Site safe and secure and leave the Site as soon as reasonably possible.  

51.5 In the event of termination by the employer, the security Deposit( performance 
security and retention Money)  of the contractor shall be forfeited and balance  
period security services contract   shall be undertook  at the risk and cost of the 
agency, till the new contract will be  executed. 

51.6 In case of non-compliance or breach of any terms of contract or unsatisfactory or 
inefficient servicing on the part of the Contractor, the Owner will be at liberty to 
revoke the contract without giving any notice of payment in lieu of notice. 

52. Payment upon Termination. 

52.1 If the Contract is terminated because of a fundamental breach of Contract by the 
Contractor, the Employer or his nominee shall issue a certificate for the value of 
the services  done less Liquidated damages / penalty   up to the date of the issue 
of the certificate, less other recoveries due in terms of the contract, less taxes due 
to be deducted at source as per applicable law and less the percentage to apply to 
the services  not completed as indicated in the Contract Data. Additional 
Liquidated Damages shall not apply. If the total amount due to the Employer 
exceeds any payment due to the Contractor, the difference shall be a debt 
payable to the Employer. . 

53. Property. 

53.1 All materials on the Site, Plant, Equipment, Temporary Services and Services for 
which payment has been made to the contractor by the Employer, are deemed to 
be the property of the Employer, if the Contract is terminated because of a 
Contractor‟s default. 
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54. Performance of services in accordance to 
Specification  

54.1 The Contractor shall perform the Services in accordance with the Specifications 
and the Schedule of Requirement, and carry out their obligations with all due 
diligence, efficiency, and economy, in accordance with generally accepted 
professional techniques and practices, and shall observe sound management 
professional techniques and practices, and employ appropriate advanced 
technology and safe methods. The Contractor shall always act, in respect of any 
matter relating to this Contract or to the Services, as faithful advisers to the 
Employer, and shall at all times support and safeguard the Employer's legitimate 
interests. 

 

F. SPECIAL CONDITIONS OF CONTRACT 
 
55. LABOUR 

 
55.1 The Contractor shall, unless otherwise provided in the Contract, make his own 

arrangements for the engagement of all staff and security personnel, local or other, 
and for their payment, housing, feeding and transport. The Contractor shall, if 
required by the Employer or his nominee, deliver to the Employer or his nominee a 
return in detail, in such form and at such intervals as the Employer or his nominee 
may prescribe, showing the staff and the numbers of the several classes of security 
personnel from time to time employed by the Contractor in the Institute and such 
other information as the Employer or his nominee may require. 

 

56.  COMPLIANCE WITH LABOUR REGULATIONS 

 
56.1 During continuance of the contract, the Contractor and his sub contractors shall 

abide at all times by all existing labour enactment and rules made there under, 
regulations, notifications and bye laws of the State or Central Government or local 
authority and any other labour law (including rules) regulations, bye laws that may 
be passed or notification that may be issued under any labour law in future either by 
the State or Central Government or the local authority. Salient features of some of 
the major labour laws that are applicable to industry are given below. The 
Contractor shall keep the Employer indemnified in case any action is taken against 
the Employer by the competent authority on account of contravention of any of the 
provisions of any Act or rules made there under, regulations or notifications 
including amendments. If the Employer is caused to pay or reimburse such amounts 
as may be necessary to cause or observe, or for non-observance of the provisions 
stipulated in the notifications/bye laws/Acts/Rules/ regulations including 
amendments, if any, on the part of the Contractor the Employer or his 
nominee/Employer shall have the right to deduct any money due to the Contractor 
including his amount of performance security. The Employer/Employer or his 
nominee shall also have right to recover from the Contractor any sum required or 
estimated to be required for making good the loss or damage suffered by the 
Employer. The employees of the Contractor and the Sub-Contractor in no case shall 
be treated as the employees of the Employer at any point of time. 
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57. SAILENT FEATURES OF SOME MAJOR LAWS 
APPLICABLE TO ESTABLISHMENTS : 

 
57.1 The Bidder will have to comply with all the provisions and requirement of the 

statutory regulations like Contract Labour (Regulation & Abolition) Act, 1970,  
Employees Provident Fund & Miscellaneous Provisions Act, Minimum Wages Act, 
Private Security Agencies (Regulation) Act, 2005  and/or any other such statutory 
requirements provided under any Act or Rule of this Union of India, Government of 
Madhya Pradesh or any Local Administrative Bodies.. 
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Section 3 
 

SPECIFIC CONDITIONS OF CONTRACT 
 

Part I:  Security including Fire Management 
Services in the Institute Premises 

 
1. SCOPE OF SERVICE  

1.1 The Agency shall be entirely responsible for providing efficient and reliable security 
including fire management services. The security agency shall perform the services 
as per the terms and conditions contained in this tender document and shall deploy 
only trained and qualified security personnel in the form and manner described in 
this tender document.  

1.2 The Agency shall be entirely responsible to safeguard the premises and property of 
the Institute at all the times and round the clock and provide Services during the 
period of contract and the extended period thereafter. 

1.3 The Agency shall be entirely responsible and ensure that only authorized persons 
are allowed to enter the Premises of the institute and maintain necessary records 
for the same. The security personnel deployed by the contractor should be 
physically fit to provide sufficient security cover to the institute and also qualified 
and trained enough to maintain the required records. 

1.4 The Agency shall be entirely responsible  and  ensure that only persons authorized 
by the Institute are allowed to operate/repair/maintain the equipments at the 
Premises and that no such equipment, machinery or any part thereof any property 
is removed out of the Premises except with written Permission of the employer. 

1.5 The Agency shall be entirely responsible to search persons/vehicles entering and 
leaving Institute for any material on the body or in possession. 

1.6 The Agency shall be entirely responsible to furnish proactively and periodically 
security and intelligence information relevant for the security in and around the 
Premises. 

1.7 The Contractor / Agency shall submit daily duty chart of Security Guards and 
Supervisors to the employer regularly through the Security Officer of the Institute.. 

1.8 The Contractor shall employ only such security personnel as may be 
educated/trained enough to carry out any job of writing in connection with the 
security arrangements. 

1.9 The Agency shall execute the service and discharge their obligations to the entire 
satisfaction of the employer and in accordance with the directions and specific 
instructions as may be issued from time to time by the employer or its  Security 
Officer. 

1.10 The Agency shall  act diligently and take appropriate action, in case of fire or any 
other calamity, theft, etc. and to prevent it and further to reduce the damage and 
keep informed the appropriate authorities. 

 
1.11. The Agency shall entirely responsible for operation and up keeping of fire fighting 

system and equipments of the institute. 
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2. SECURITY PERSONNEL 

 

2.1 The Agency shall be entirely responsible for providing efficient and reliable security 
services. 
 

2.2 The Agency shall deploy only physically fit security personnel.  The security 
personnel will be a mix of 3 ESM Supervisors and 27 civilian security guards.  The 
age of security personnel should be below 45 years. 
 

2.3 The Security personnel should be given adequate training in managing the security 
of the institute including fire management services.  Similarly, an orientation training 
should be imparted to these personnel to meet the specific requirements of 
managing the security system in this institute‟s environment. 

 
2.4 The Contractor must submit to the institute a list of security personnel employed by 

them for deploying in the premises of the institute, as mentioned in the clause No. 
44 of Section 2 (Service Execution Procedure) of this Tender Document. This list 
should contain adequate number of personnel for providing weekly holidays, Casual 
Leaves and other national holidays to the personal employed. 
 

2.5 The issue of availing the services of ESM (except Non-Combatant Enlistments 
(NCE) and civilian guards in different ratio is under consideration of the Institute and 
the ratio of ESM equals civilian guards will be decided/ communicated at the time of 
awarding the contract.  

 
2.6 The agency must deploy the minimum number of security personnel (i.e. three 

security supervisors (ESM, as specified in clause 2.5 above) and 27 security 
guards), as mentioned in the Schedule of Requirement at Section IV of this Tender 
document. The Supervisor in the concerned shift will report the security and house 
keeping status to the Security and House Keeping Officer daily in the first half of 
each day and as and when called for. 

 
2.7 The Agency must provide weekly holidays, Casual Leave and other national 

holidays to the security personnel so employed and must maintain sufficient number 
of work force to provide such leaves and holidays. For giving one weekly off to an 
employee and to maintain the 30 personnel requirements, the contractor should 
maintain at least 35 security personnel.  The proof of having given such leaves and 
holidays must be submitted to the institute periodically and as and when called for. 
Any failure in adhering to this condition will be treated as violation of the contract 
and suitable penal action will be initiated. 

 
2.8 The Security Agency will maintain adequate number of work force so that no 

security personnel are put on multiple shift duties in any day.  
 

2.9 Before engaging any personnel, the agency should get his antecedents verified by 
the police/authorized agency and fitness ascertained by a competent medical 
authority. 

 
2.10 The Contractor shall immediately remove and replace any security personnel, on 

duty or otherwise, found under the influence of any drug or intoxicants or found 
guilty of conduct unbecoming of a security personnel and shall take such other 
action as may be required under the circumstances and any violation of this 
condition any result into cancellation of agreement. 

 
2.11 No person, who has been convicted by the competent court or who has been 

dismissed or removed on ground of misconduct or moral turpitude while serving in 
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any of the armed forces of the Union or in any private security agency or Central or 
State Government shall be deployed. 

 
2.12 In case, the Contractor desires to avail canteen facilities maintained or availed by 

the employer, the Contractor shall do so only with the permission and on such terms 
and conditions as may be fixed by the employer. 

 
2.13 The employer shall not in any manner be responsible for any act, negligence, 

default, omission of any personnel engaged by the Contractor and no claim in this 
respect will lie against the employer. However, if any such claim is made against  
the employer, the agency shall indemnify / reimburse  the employer against  all the 
money paid and expenses incurred by the employer. 

3. FIRE FIGHTING SERVICES 
 

3.1 The Agency shall be entirely responsible for operation and up keeping of fire 
fighting system. 

 
3.2  For this purpose the Agency shall engage minimum core security personal   who 

are trained in fire fighting course while in service in institute run by armed forces or 
any authorised institute.  

 
3.3 The Agency shall upkeep the existing fire fighting equipments and system and keep 

it in order. However, maintenance and arrangements of fire fighting equipments / 
system in the premises and refilling of fire extinguisher are the responsibility of the 
employer. 

 
3.4 It is responsibility of the agency to inform about any deficiency in fire fighting system 

to the employer from time to time. The employer shall make necessary arrangement 
to make it good in time. 

 
3.5 The security service agency shall make necessary mock fire drill at the institute with 

the coordination officer in charge, periodical basis. 
 

3.6 In the event of outbreak of fire the agency will be required to control and put down 
the fire in efficient manner in order to save damage of property and prevent injury to 
the person of the institute. 

4. ARMED GUARD (GUNMAN) 

4.1 The security agency shall provide the armed  security guards having licensed 
weapons  as per requirement,  to be deployed at sensitive areas, as and when 
required by the institute. As this requirement is not continuously needed, the need 
will be met by the security agency as and when required. The information in this 
regard will be sent to the local police station by the security agency.  

4.2 The Agency shall be entirely responsible to furnish a certificate, issued by the 
competent authority or person to the effect that the arms for which the particulars 
have been submitted are in perfect servicing condition, to the employer.  

4.3 The Agency may ensure to get the licenses of all the arms being used in the 
Premises renewed by the competent authority before expiry of their validity and 
inform the employer immediately. 
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5. UNIFORM AND OTHER MATERIALS 

5.1 The Contractor/ agency shall provide and ensure that the security personnel 
employed by them always wear proper uniform as prescribed by the Contractor and 
shall ensure that the guards are smartly turned out at all times. 

5.2 The Contractor shall provide and ensure all such amenities/implements/kit to the 
security personnel as are required for a smooth and efficient execution of the duties. 

 
5.3 The Security Personnel deployed by the agency will be provided with materials like 

lathis, whistles, torches with battery / cell etc. to carry out the security related work 
satisfactorily  by the Security Agency. 

 
5.4 The Security Agency must provide to the personnel deployed in the institute 

necessary mobile communication system at all duty points/beats at the contractor‟s 
cost. 

6. COMMENCEMENT & COMPLETION OF SERVICE 

6.1 The Agency  will start service within 7 days from the date of signing of agreement. 
The initial annual service contract shall be for one year. The contract period may be 
extended on mutual agreement for agreed period. 

7. QUALITY OF SERVICE 

7.1 It will be the responsibility of the contractor to maintain the high standard of services 
of the premises. 

7.2 In case of mishap within the premises of the employer, the same will be reported to 
the officer in charge, appointed by the employer, who will deal with all security 
matters. In case, the matter is required to be reported to the Police, the same shall 
be done by the employer or in exceptional cases by the Contractor on the 
instruction of the employer. 

7.3 The employer may carry out regular checks regarding specific number of Security 
Guards provided at any specific place of duties and the availability of guns and 
ammunition with the Gunman. If there is any breach in the aforesaid, the employer 
shall impose a penalty by not paying for the services of that number of Security 
Guards not found on duty and for that number of Gunman whose guns are found to 
be non-operational ,as per  penalty clause 30 of Section II. 

8.  TERMS OF PAYMENTS 

 
8.1 No mobilization advance and secured advance will be paid. 

 
8.2 Bill should be prepared and submitted by the agency in three copies along with the 

attendance sheet duly verified by officer in charge  on day to day basis. 
 

8.3 The Agency shall maintain proper account of payments including statutory benefit 
being given to the security personal engaged in the Institute. The contractor will 
make the payment of wages and other benefits to the security personnel so 
deployed in the premises of the institute only through bank transactions. No cash 
transactions will be made by the contractor to its security personnel.  The contractor 
must  submit the proof of payments and statutory benefits being given to the 
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security personnel deployed in the premises of the institute for  the previous month  
along with the bill of the running month.  

 
8.4 That the Contractor shall deposit service tax and EPF / ESI contribution and submit 

the photocopies of the challan/ returns of previous month  along with running 
monthly bill.  

 
8.5 The Contractor will make the payment of wages to the security personnel adhering 

to all statutory requirements such as Minimum Wages, provisions for Provident 
Fund, ESIC or any other obligations. 

 
8.6 The Contractor will make the payment of wages to the Security Personnel by 

transfer of funds from the account of the Contractor to the Account of the security 
personnel.  No cash transaction will be made. 

 
8.7 The Contractor will furnish a self certified lists of such transfer of funds to the 

accounts of the security personnel along with the self endorsed copies of payments 
made towards their EPF contributions, ESIC contributions, Payment of Bonus paid 
or any other statutory obligations to the employer. 

 

9.   WATER & ELECTRICITY  
 

9.1 Water & Electricity will be provided by the employer free of cost for the execution of 
service.   

10.   SAFETY MEASURE 

 
10.1 The Agency shall abide the safety measures to perform the security services as 

per labour laws and norm prescribed by the concerned authority 
 

11.   Penalty 

 
11.1 The employer shall release the payment to the agency only for providing services 

of security personnel, on actual basis, for the number of security personnel 
deployed in the institute‟s premises. The ratio of ESM: Civilian security personnel, 
if any, will be decided and communicated at the time of awarding the contract and 
the ratio of ESM and Civilian security personnel will be maintained by the 
Contractor. If there is any breach of this condition, the employer shall, without 
prejudice to its other remedies under the contract, impose/deduct penalty @ Rs. 
200/- (Rupees two hundred) per day per personnel up to a maximum of 10% of 
the running monthly bill.  

11.2 If the Agency fails to deploy less than minimum number of security personnel, i.e. 
3 supervisors and 27 security guards per day, as per ratio decided and 
communicated leading to multiple/ overtime duty by security guard, as specified in 
Schedule of Requirement of this tender document, the employer shall, without 
prejudice to its other remedies under the contract, impose a penalty of Rs.200/- 
per person per day except otherwise permissible under Clause 11.3 below, will be 
deducted from the monthly bill as liquidated damage. Amount of penalty under this 
Clause shall not be limited to maximum 10% of the running monthly  bill as 
applicable as per Clause 11.1 mentioned above. 
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11.3 The Contractor should ensure that there are no instances of multiple/over time 
(O.T.) duties performed by the security guards.  However, the employer may allow 
multiple/ O.T. duties sparingly in consideration with unavoidable, emergent and 
genuine cases, justified with appropriate supporting documents.  This will be 
limited to maximum 3% of the monthly man days.  Should the multiple/O.T. duties 
go beyond 3%, it shall attract revocation of penalty as per Clause 11.2 without 
exemption of the 3% as stated above.   

 

11.4 The Employer, through its Security Officer, shall have the authority to treat such 
guards absent on duty, by making necessary entries in the guard book, if any 
personnel is found absent from the security post/ beat or found sleeping while on 
duty or found under the influence of any drug or intoxicants or found guilty of 
conduct  unbecoming of a security personnel or found to claim false attendance 
and shall take such corrective action as may be required under the circumstances, 
and  may  impose a fine,  which may be on first incident  Rs.500/- and on second 
incident Rs.1000/-. After the second incident, on every subsequent incident, Rs. 
2000/- will be imposed as fine, which may also lead to consideration for 
termination of the contract, if deemed fit by the employer. This will be over and 
above the penalty under clause 11.1 & 11.2 above. 

 11.5 The failure to employ adequate number of persons resulting in to substandard 
services, will be considered as breach of the terms and conditions under the 
agreement and will lead to imposing penalty as mentioned in clause 11.2 and also 
will lead to considering the matter for termination of the contract, if considered 
necessary. 

11.6 If the agency fails to provide satisfactory Security Services either due to 
deployment of inadequate number of security personnel or laxity and 
unsatisfactory services and fails to improve, even when so demanded, the 
employer may consider termination of the contract.  

11.7 The Employer, if not satisfied with the progress and quality of the services 
rendered by the contractor under the contract and in the event of failure of the 
contractor to recoup the quality in the mutually agreed time frame, shall be entitled 
to terminate the contract and forfeit the performance security deposited by the 
Contractor. 

11.8 In the event of theft of any material/ items, the present market cost of the material/ 
items along with actual replacement cost (fitment/ installation costs),  if applicable 
and a penalty of 20% of the total cost will be imposed for recovery from the 
Contractor and the same will be deducted from the payment of next monthly bill. 
The difference in cost, if any, as per the final outcome/ settlement of the case at 
the time of completion of the contract. 
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CHECK LIST 

Please tick (√) mark the following columns appropriately and enclose along with the 

technical bid 

 

Sl 
No 

Description Yes No Encl 
No. 

1 EMD    

2 a.  Current empanelment with DGR, MoD, GoI  or    

b.  Managed & operated by the State Directorate of Sainik   Welfare 
;  or 

   

c.  Posses currently valid license for running Security Agency under 
Private Security Agencies (Regulation) Act, 2005. 

   

d. M.P. Firms and Shops Regulation Act    

3 Currently valid registration with Chief Labour Commissioner    

4 Currently valid Registration Certificate with the EPF Commissioner    

5 Proof of having and established office / set up at Bhopal, as per 
clause 3.1.2 of Section 1   

   

6 Copy of challan for payment made towards EPF of personnel in the 
previous month of submitting the bid. 

   

7 Certified copies of list of personnel in whose favour the above EPF 
contribution payments  

   

8 Copy of currently valid Registration certificate issued by ESIC    

9 Copy of challan for payment made towards ESI of personnel in the 
previous month of submitting the bid 

   

10 Certified copy of the list of personnel in whose favour the ESIC 
contribution payments are made  

   

11 Currently valid registration with Service Tax  Authorities for Service 
Tax  

   

12 Copy of challan for payment made towards Service Tax  in the 
previous month of submitting the bid. 

   

13 Bank Solvency Certificate    

14 Audited Balance Sheet, and Profit & Loss A/c or Income & 
Expenditure A/c for the years 2007-08 & 2008-09 showing AATO of 
Rs.60 lakhs or more ( For Security and Housekeeping Services 
both,) Or Rs. 40 lakhs for Security Services and Rs. 20 lakhs for 
Housekeeping Services separately ) for the last two Financial 
Years. 

   

15 Statements showing the contract assignment undertaking the last 
two years along with the list of personnel employed 

   

16 List containing name, address, date of birth and identity number etc. 
of the ESM (except NCEs) personnel proposed to be employed 

   

17 List of client organizations during the last three years in four groups, 
viz., (1)  Academic and Research Institutions,  (2) Government or 
Semi-government offices, (3)  Public Sector Undertakings (4) 
Private Organisations 

   

18 Experience Letter from the above organisations stating number of 
personnel engaged per day and period of service provided. 

   

19 Undertaking to strictly adhere to the Terms and Conditions of 
Agreement and this tender document  and authority to cancel the 
contract forthwith in the event of  any breach of contract and to 
forfeit the security deposit. 
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(IIFM/2009-10/Security & House Keeping Services/1) 

 
 

PART - II: PROVIDING AND FACILITATING 
HOUSE KEEPING  

(Sweeping & Cleaning Services)  
IN THE  INSTITUTE‟S PREMISES  

 
1.   SCOPE OF THE WORK 

The Indian Institute of Forest Management, Nehru Nagar, Bhopal 
(hereinafter called the IIFM or the Institute or the employer) requires to 
appoint a Housekeeping Agency (hereinafter called the Contractor or the 
Agency)  for providing and facilitating Housekeeping (sweeping and 
cleaning) Services including disposal of garbage from its complete 
premises and establishments including buildings, roads, corridors etc 
situated at its main campus at Nehru Nagar, Bhopal and at the residential 
complex at Vanika, Kotra Sultanabad, Bhopal. 

 

1.2  General Conditions  
 

(i) The agency must have mechanised sweeping and cleaning machines. The 
list of such machines owned by the agency should be attached.  
 

(ii) The Institute reserves the right to terminate the contract without assigning 
any reason by giving a notice of one month.  This decision will not be 
challenged in any court of law.   

 
(iii) The work of contractor will be regularly monitored by an Officer in charge of 

House Keeping of the Institute. In case of any default found in sanitation a 
suitable fine, which may be on first incidence Rs. 200/- and on second 
incidence Rs.500/- will be imposed. After the second incident, on every 
subsequent incidence, Rs.1000/- will be imposed as fine which may also 
lead to consideration for termination of the contract, if deemed fit by the 
employer. 

 
(iv) In the event of the contractor failing to execute the sanitary work under 

contract in whole or in part, an alternative arrangement will be made by the 
IIFM entirely at the cost and risk of contractor besides imposing a suitable 
fine. 

 
(v) The contractor shall be liable to pay compensation for any loss and damage 

caused to the property of the IIFM by the contractor or his workers. 
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(vi) The contractor shall be personally responsible for the conduct of his workers 

and in case of any complaint against any worker, contractor will be under 
obligation to change the worker as and when instructed by IIFM authorities. 
The contractor shall observe all the laws and will himself be responsible for 
any liability arising from breach of any of those laws. The IIFM will not be 
held responsible regarding any worker on the role of the contractor 
whatsoever. 

 
(vii) The contractor and his workers will follow the rules and regulations of the 

IIFM in force and instructions issued from time-to-time in future. 
 
(viii) The contractor will ensure providing sufficient cleaning staff (not less than 

the quantity quoted for per day) along with a qualified supervisor, preferably 
experienced and diploma holder in sanitation, to be provided for 8 hours on 
all 7 days week. 

 
(ix) The contractor will issue identity cards to his workers/supervisors after 

getting them verified by the IIFM and any worker found without identity card 
will not be allowed within the IIFM premises. The contractor will post 
supervisors at a specific point to receive complaints, and instructions and 
manage his workers. 

 
(x) In the event of any dispute arising out of or in connection with this 

agreement, whether during the subsistence of the contract or thereafter, the 
matter shall be referred to the Director, IIFM, Bhopal for arbitration whose 
decision shall be final and binding on the parties.  
 

(xi) Any liability arising on the IIFM shall be deducted from the bills of the 
contractor, and action be taken to recover the balance amount from the 
contractor out of security money or otherwise. There would be no liability on 
the IIFM towards the workers of the contractor in any case. 
 

 
1.3  Probation regarding Representation through Lawyer 
 
(i) No party shall be allowed to be represented by a lawyer and doing any 

investigation, enquiry, appeal or and other proceedings. 
 
(ii) Terms and conditions of the contract may be unilaterally modified by the 

IIFM as and when necessary without affecting the basic value of this 
contract, provided the contractor has been given due opportunity of being 
heard. 
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1.4   Instituteôs Obligations   
 
(i) The IIFM shall not be responsible for any loss, breakage or theft of 

contractor‟s material for which he has to make his own arrangements for 
storage. 

 
(ii) The IIFM shall not be liable to pay any compensation in respect of any injury 

or death caused to the workers of the contractor. It will be the sole 
responsibility of the contractor. 

 
1.5   Contractor's Obligations 
 
A. Supply of Labour and payment thereof 

(i) The contractor will use sufficient number of cleaning staff in the premises 

(not less than the number quoted in the tender).  In case of short supply, the 
amount of wages equal to the total pay of short supplied labour at the rate of 
the minimum wages to unskilled labour prevailing at the time of default  will 
be deducted from the monthly bill along with a fine as envisaged in clause 
No.1.2(iii) of the General Conditions of this document. 

(ii) The contractor shall pay his workers the minimum wages fixed by the 
Government of Madhya Pradesh under the Contract Labour (Regulation & 
Abolition) Act, 1970, from time to time throughout the tenure of this contract, 
or its extended period, and provide evidence of the same to the institute. 

(iii) The contractor shall provide his workers all benefits as per the Contract 
Labour (Regulation & Abolition) Act, 1970, Employees Provident Fund & 
Misc. Provisions Act, 1952 and/or any other statutory requirements under 
any Act, Law, Rule or Provisions coming under engagement of labour.  It will 
be the sole responsibility of the contractor to adhere to these provisions and 
to provide evidence of adherence to the institute and submit documentary 
evidence regarding payment of EPF, ESIC etc. for previous month with the 
bill of current month.  

(iv) Uniforms to his workers as approved by the IIFM (both males & females) 
should be provided. Sufficient sets of uniforms should have to be provided 
so that the worker always uses uniform, while on duty. If any worker is found 
without uniform, it will be considered as violation of the contract and a 
penalty as envisaged in clause No.1.2(iii)  will be imposed by the officer-in-
charge of Security and House Keeping  of the institute on the contractor and 
this will be deducted from the subsequent monthly bill due to the contractor. 

 
(v)  It will be sole responsibility of the contractor to abide by the provisions of the 

following acts, so as to safeguard the interests of workers engaged by him 
for performance of this contract. 

 

(i) The Employment of Children Act, 1938 
(ii) The Workmen Compensation Act, 1923 
(iii) The Industrial Employment Act, 1946 
(iv) The Contract Labour (Regulation & Abolition) Act, 1970 
(v) The Minimum Wages Act, 1948 
(vi) The Employee Provident Fund & Misc Provisions Act, 1952 
(vii) Any other Act, Legislation or Regulation, which may govern this 

contract and functions thereof. 
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(vi) The contractor will verify and antecedence of the workers before 
engaging them and will ensure furnishing of full particulars of personnel 
engaged for work with their photograph and other details for record and  
monitoring. 

 
(vii) In case of demand from IIFM for extra man power for specific cleaning/ 

sweeping work, the same will be provided by the contractor on additional 
payment at minimum wages for unskilled workers fixed by the Govt. of 
M.P.  

 
(viii) The Contractor must ensure timely payment of wages to all the workers 

in presence of officials of IIFM. 
 

B.  Use of Cleaning material. 
(i) The contractor will provide all sanitary material including disinfectants, 

deodorants, detergents, antiseptics, Vim, Glass Cleaning Liquid, Dettol, 
Phenyl, Carbolic & Naphthalene balls, etc., or any other material 
required for the work of cleaning as per direction by the Officer-in-charge 
of Security & House Keeping. All sanitary materials/ chemicals should be 
of a good quality and reputed brands conforming to the permissible 
standards suitable for human health. 

 
(ii) The contractor will use sufficient quantity of cleaning and sanitary 

materials (not less than the quantity as quoted in the tender document). 
The contractor should deposit all cleaning material to the institute in 
advance and the same shall be got issued from the officer In-charge of 
Housekeeping on daily basis, who shall be controlling officer for usage 
of the items. If any default is observed, suitable fine, as envisaged in 
clause No.1.2(iii) of the General Conditions (Part-II, Section-3) in this 
document  will be imposed. 

 
(iii) Use of equipment and appliances (pans, baskets, buckets, drums, wheel 

barrows, trolleys, vans, carts, spades, bamboo‟s dusters, mops, 
brushes, brooms, vacuum cleaners, floor scrubber, floor polishing 
machine, etc.) will be the responsibility of the contractor. 

 
(iv) IIFM prefers to have mechanised sweeping and cleaning activity. The 

contractor is desired to use automatic modern cleaning methods using 
appliances such as:- 1. Disc scrubber (heavy duty) 2. Automatic 
scrubber/Dryer (heavy duty) 3. Pick up water and  Dirt Machine (heavy 
duty) 4. High Pressure Water - Jetting Machine 5. Hand hold scrubber 6. 
Power sweeper, etc. The agency should submit full details of 
equipments, trained staff and mechanised cleaning and sweeping 
equipments  along with technical bid.  

 

C. Reporting 
 
(i) The contractor or his representative shall submit daily report to the officer in 

charge of Housekeeping of the institute through Security Supervisor or 
Housekeeping supervisor. The House Keeping Supervisor or the contractor 
will approach the Officer in ............................................................................ 
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            charge of Security & Housekeeping to take instructions every day from him.   
            He should also help the officer in charge of Housekeeping in case of any  
            need.  
 
(ii) A register will be maintained by the contractor exclusively for recording   the 

daily work and shall be preserved for future inspection.  This  register will be 
produced as and when required.  

 
(iii) Routine notices/instructions will be given by the Officer-in-charge of Security 

& House Keeping. 
 
(iv) The contractor/his representative should all the time be available at work 

site during the course of the house keeping and cleaning work. 

 
 

1.6  Schedule of work  
 

(i) In brief, the job function is to keep the IIFM building and the surrounding 
areas under contract neat, clean and tidy every day, throughout the day, 
and to keep them in high standard of hygienic and sanitary conditions. 

 

(ii) Completion of the morning shift of effective cleaning has to be ensured at 
8.00 AM in the hostels and the classrooms, and one hour before the working 
hours of the Institute. The cleaning of IIFM main campus and library should 
be completed by 9:00 AM or the time schedule communicated by IIFM. The 
contractor will furnish work schedule and detail of staff to the Officer-in-
charge for record and monitoring. As Institute is having girls' hostel, a few 
(not less than two) women workers should be on their role.  

 

(iii) The Officer-in-charge of Security &Housekeeping of the institute will verify 
the quality and quantity of cleaning materials to be used by the contractor 
and it will be mandatory on the part of the contractor to get the same 
verified.  

 
(iv) The guidelines of the cleaning process are as under: 

 
A. Daily 
 

(i) Proper sweeping and mopping of floors, walls, railings, corridors, etc., 
covering the entire areas. No stains or cobwebs, etc., should be visible 
anywhere in the prescribed areas. 

 

(ii) Cleaning of Waste Paper Basket, Sanitation Bin & Spittoon set & 
disposing of garbage/refuge, as directed. 

 

(iii) Dusting Office furniture, Almirahs, Cupboards, Phones, Computers and 
related equipments, Partition walls, Doors, Windows, Notice Boards, 
Flower Vases & other pieces of decoration, etc.  

 

(iv) Toilets & urinals including floors to be cleaned regularly, at least three 
times a day, including application of phenyl and other disinfectants, 
suitable and safe for human beings. The porcelain fixtures must be 
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cleaned with Vim/Harpik or other prescribed material and Naphthalene 
balls, room freshener (Odonil, etc.) will have to be provided therein. Toilet 
Roles and Liquid Soap are to be provided in MDP toilets and 
Guesthouse.  

 

(v) To spray room fresheners, as and when, required. 
 

(vi) Spray of Bleaching Powder and good insecticide (Finite or other 
approved product) on regular basis to prevent flies/mosquitoes, 
cockroaches, lizards, ants and all kind of pests. 

 

(vii) To clean and attend choking of drains including CI pipes, sanitary 
fixtures, manholes and sewer lines in the IIFM premises and the Vanika 
Complex. 
 

(viii) Lifting of unwanted material which will be disposed off from the campus 
at the designated places of each operational day. 

 

B. Weekly 
 

(i) Cleaning of Windows and Electrical Fittings. 
 

(ii) Cleaning and sweeping of all roads once a week. 
 

(iii) Polishing of all name plates of the institute by brasso once in every week. 
 

C. Fortnightly 
 

(i) Cleaning of ceiling and other remaining items in rooms. 
 

(ii) Washing Scrubbing of floor with automatic (as described earlier) 
machines with required cleaning materials, disinfectant, etc. 

 

(iii) Removing Honey-bee combs & other similar things by safe means. 
 

(iv) Removing of grass/small plants both on the side of roads and 
pathways(including the red stone built) at the entire campus. 

 
D. Monthly 
 

(i) Sweeping and  Cleaning service ducts including those of toilets 
 

(ii) Cleaning and clearing drains and manhole lines connected from all type 
of buildings to the main drains. However, choked drains should be 
attended on urgent basis. 

(iii) Water spraying and cleaning of all roads once a month and grass cutting 
along the road. 

 
E. Whenever necessary, workers of the contractor may be utilised for movement of 

internal furniture of the Institute.  
 

F. Any other sanitation work which is not specified but implied to this contract. 
 

G. The IIFM through its officers reserves to itself the right of altering the 

specifications of works adding to or omitting any items of work or of having 
portions of the same carried out departmentally or otherwise and such 
alternations and variations shall not violate this agreement. However, any 
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alternation will be effected only after giving one opportunity of hearing to the 
contractor. 

 
1.7 The Supervisor employed by the contractor will submit daily report (In writing) 

about the cleaning of various places at 1 PM to the Officer-in Charge 
designated by the institute. After getting the report, the Officer-in-Charge may 
inspect the places and if not satisfied with the work,  may take necessary action 
for imposing penalty as envisaged in clause No.1.2(iii) of the General 
Conditions of Contract in this document,  without any further question. 

 
1.8 As indicated in clause 1.2(iii) above, the work of the contractor will be regularly 

monitored by the Officer in charge of Security & House Keeping of the institute. 
In case of any default found in sanitation, a suitable fine as envisaged in clause 
No. 1.2 (iii) will be imposed on the contractor.  This amount will be deducted 
from the monthly bill to the contractor. 

 
1.9 As specified in clause 1.2(iii), in the event of the contractor failing to execute the 

sanitary work under contractor in whole of in part, an alternative arrangement 
will be made by the institute entirely at the cost and risk of contractor.  Besides 
imposing a fine as envisaged in clause No. 1.2(iii), the cost of such alternative 
arrangement will be recovered from the contractor by deducting the same from 
his monthly bill. 

2.  Areas for Housekeeping 

 
The following are the identified areas for house keeping: 
 

1. All buildings of IIFM Campus (Accounts, Administration, Faculty wings, MDP 
Class room, Library, Computer Centre, Hostels, Mess, Sub-station, 
Guesthouse and sports complex. 

2. All service areas (Roads, Footpaths, Pathways) in IIFM. 
3. All Corridors in IIFM. 
4. All Toilets in IIFM. 
5. All Waiting and Reception areas in IIFM. 
6. All Stairs in IIFM. 
7. All Stores in IIFM. 
8. Reception Counter in IIFM. 
9. All porches, parking space and open areas in IIFM. 
10. All Roads in IIFM and Vanika Complex. 
11. Lifting of Garbage. 
12. Two Female worker (Safaiwali) should be provided for rooms/toilet for girls‟ 

hostel. 
13. Disposal of waste material in Blue Containers available in Campus and 

Vanika frequently. 
14. Polishing of all name plates in the institute with brasso once in every week. 
15. Applying anti-mosquito spray in every rooms in the main building once in 

every week, preferably on Saturday. 
16. Applying anti-mosquito spray at all water logging locations to prevent 

mosquito growth. 
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3. Consumables to be used 
 
The contractor is required to ensure using following consumables per month.  

 

Sr.
No 

Consumables/Cleaning 
materials to be used per 
month 

Quantity 

Not less than 

 (a) Acid („Surya Herbal‟)  30 ltrs.(03 packs, each of  10 litre) 

 (b) Broom Coco (good quality) 45 Nos 

 (c) Broom Soft   (good quality) 30 Nos 

 (d) Colin Bottle  45 Standard  bottles ( Each bottle of 500 ml) 

 (e) Duster (Cotton good quality) 100 Nos 

 (f) Harpik 50 Standard bottles (Each bottle  of  500 ml.) 

 (g) Naphthalene Balls 7 kg 

 (h) Odonil Packets 140 Nos (Each pack of 50 gm.) 

 (i) Pochha (good quality) 20 Nos. 

 (j) White Liquid Perfumed 
Deodorant Phenyl („Surya‟/ 

      „Doctor‟) 

20 bottles (Each bottle of 05 litres) 

 (k) Mosquito spray 
(„Hit‟/‟Baygon‟) 

20 Pack (Each pack  of 200 ml.) 

 (l) Brasso 10 Pack (Each pack  of  200 ml.) 

 (m) Room freshener („Premium‟) 03 Pack (Each pack contains 200 ml) 

 (n)  Used Engine Oil  20 litres 

 (o)  Pyrethrum liquid 10 litres 

 
All the above material should be of specified brand as mentioned and in packed 
form. 
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CHECK LIST 

 
Please tick ( ã ) mark the following columns appropriately: 

  
   Yes         No       Encl. No 

1 Possess  experience of minimum two               

    years of Housekeeping in reputed institution(s) 
 
2 Experience certificate       
 
3.   Have enclosed the following : 
     (a)  Certificate of registration under Labour Contract Act 
    
      (b)   Certificate of registration under PF & ESIC Regulation 
 

(c)  Certificate of Registration under M.P. Shops and Firms  
       Regulation Act. 

   
     (d)  Service Tax Registration Certificate  
 

(e) Income Tax Clearance Certificate   
 
     (f)  Audited Balance Sheet for previous year 
 
      

3 Willingness for qualified and experienced  
Supervisor with Diploma in Sanitation 

 
4 Willingness to arrange for demo free of charge as  

mentioned in Tender Document 
 
5 Possess the following machines: 
 

(a) Ezeclean mops 
 
(b) Heavy duty scrubber/Drier Machine   
 
(c) Heavy duty sweeping machine 
 
(d) Wet/dry heavy duty industrial vacuum cleaner 

 
(e) Window/ glass cleaning equipment set 

 

 

Date :                                   Signature & Seal 
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SECTION 4 
 SCHEDULE OF REQUIREMENT  

 

1. Area of Scope: The Indian Institute of Forest Management requires to appoint an 
agency , herein after called “Contractor” for providing and execution of Security Services 
including fire-fighting and Housekeeping (sweeping and cleaning) Services in the 
Institute premises. The Indian Institute of Forest Management is situated at Nehru 
Nagar and its residential colony is at Vanika, Kotra Sultanabad. 

2. Schedule of Requirement : 

 
2.1 The Agency will deploy the minimum security and other personnel at designated post 
to execute the services  in effective manner  as per the following arrangement at the Main 
campus of the Institute at Nehru Nagar and at its Residential Colony,  Vanika, Kotra 
Sultanabad, both in Bhopal  ( MP ) 
 

 Description  1
st

 Shift  2
nd

 Shift 3
rd

 Shift Total 

1. Security Supervisor  01  01  01  03 

2. Security Guard         09 09 09 27 

3. House Keeping Supervisor    01 

4. Cleaning Workers     16 

Grand Total    47 

 
2.2 The deployment of number of security guards in the above shifts can be altered for 
meeting the security requirements from time to time. 
 
2.3 The Housekeeping Supervisor and Cleaning Workers will be required to work in the 
First Shift (7.00 am to 3.00 pm) and the Housekeeping Supervisor will report through 
Security Supervisor. 
 
2.4 The agency shall provide services of armed security guards as and when necessary for 
emergent situations. The agency should quote the rate of this service in the Financial 
bid. However, as this is not a regular requirement, this rate will not have any bearing during 
the consideration of financial bid. 
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SECTION 5 
TECHNICAL  BID 

 
(FORMAT OF COVERING LETTER TO BE SUBMITTED ON LETTER 

HEAD OF THE BIDDER along with Technical Bid) 
 
Description of Work : PPPRRROOOVVVIIIDDDIIINNNGGG   AAANNNDDD   FFFAAACCCIIILLLIIITTTAAATTTIIINNNGGG      SSSEEECCCUUURRRIIITTTYYY   IIINNNCCCLLLUUUDDDIIINNNGGG   

FFFIIIRRREEE   MMMAAANNNAAAGGGEEEMMMEEENNNTTT   AAANNNDDD   HHHOOOUUUSSSEEE   KKKEEEEEEPPPIIINNNGGG   (((SSSWWWEEEEEEPPPIIINNNGGG   

&&&   CCCLLLEEEAAANNNIIINNNGGG)))   SSSEEERRRVVVIIICCCEEESSS   IIINNN   IIINNNSSSTTTIIITTTUUUTTTEEE   PPPRRREEEMMMIIISSSEEESSS    
 
Bid Reference No.  : IIFM/2009-10/Security & Housekeeping Services/1 

  

(Applicable for Security and Housekeeping Services both) 
To  
The Chief Administrative Officer, 
 Indian Institute of Forest Management 
PO Box No. 357, Nehru Nagar,  Bhopal 
 
Sir 

Having examined the conditions of Contract and specification of work in the Tender 
document for Security Services duly signed and submitted herewith,  including addenda the receipt of 
which is hereby duly acknowledged, we, the undersigned offer to execute the Services   described in 
the Tender document, in conformity with  all  terms,  conditions and specifications as per bid document  
for the sum of the Bid for the Contract Price mentioned in the Financial Bid. 
 

The Bid  document and all other correspondence with regard to it shall constitute a binding 
contract between us. We understand that you are not bound to accept the lowest or any bid you 
received. 
  
We undertake, if our Bid is accepted, to deliver and execute the work in accordance with the 
schedule specified in Schedule of Requirements. 

 If our Bid is accepted, we will furnish the Performance Security   a sum equivalent to 10% 
percent of the Contract Price for the due performance of the Contract, in the form prescribed 
by the Employer. 

 We agree to abide by this Bid for a Period bid validity  from the date fixed for Bid opening 
it shall remain binding upon us and may be accepted at any time before the expiration of that 
period. 

 Until a formal Contract is prepared and executed, this Bid, together with your written 
acceptance thereof and your notification of award, shall constitute a binding Contract between 
us. 

We undertake that, in competing for (and, if the award is made to us, in executing) the above 
contract, we will strictly observe the laws against fraud and corruption in force in India namely" 
Prevention of Corruption Act 1988. 

 
We hereby confirm that this bid complies with the Bid validity and Bid Security required by the 

bidding Document. 
 

We attached herewith our valid income tax clearance certificate. 
Yours faithfully 

(Authorized Signatory) 
 

Name & Title of Signatory---------- 
      Name of Bidder-------------- 
         Address--------------------- 
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TECHNICAL BID FORMAT  
(Bid Reference No.  :  IIFM/2009-10/Security Services/1-A) 

 

(Applicable for Security and Housekeeping Services both) 
 
 

 The information to be filled in by the Bidder in the following pages will be used for 
purposes of Evaluating the Technical Part of the Bid 

 
 

1. Organisational Information  
 
1.1   Name of the Organisation     : 
 
1.2 Licence  Number  as contemplated under   : 

the Private Security Agency ( Regulation)  
Act, 2005 or  
Directorate of Sainik Welfare or 
DGR empanelment number  
 

1.3 Legal requirement as provided in Section 4 of       : 
said Act to carry on the business of private  
security agency:  

 
1.4 Labour Licence Number      : 
 
1.5 EPF / PF Registration Number     : 
 
1.6 ESI Registration Details      : 

 
1.7 Certificate of M.P. Firms and Shops Regulation Act: 
 
1.8 Service Tax Registration details.     : 
 
1.9 Constitution or legal status of Bidder    : 
 

(Attach copy of MoU) 
 

¶ Place of registration                             :    _______________ 
 

¶ Principal  place of business                                   :    _______________ 
      (Power of attorney of signatory of Bid (Attach copy)  

 
2. Annual Turn Over during FY 2007-08 and FY 2008-09 (Should not be less  than 
Rs.60.00 lakhs) for Security & Housekeeping Services both. 

 

Year Annual Turn Over (in Rs) 

2007-08  

2008-09  

 



IIFM 

Signature of Contractor 57 

 

 
3. Details of Work performed as prime contractor (in the same name) on Services of 

       a similar nature over the last three years. 
 
3.A. Security Services  
 

Project  
Name  

Name of 
Employer  

Description 
of work 

Contra
ct No. 

Valu
e of 
(Rs. 
Lac) 

Date of 
issue of 
work order 

Stipulated 
period of 
completion  

 Actual 
date of 
compl-
etion 

Remarks 

 
 
 
 
 
 
 
 
 
 
 
 
 

        

 
 
3.B. House Keeping Services  
 

Project  
Name  

Name of 
Employer  

Description 
of work 

Contra
ct No. 

Valu
e of 
(Rs. 
Lac) 

Date of 
issue of 
work order 

Stipulated 
period of 
completion  

 Actual 
date of 
compl-
etion 

Remarks 
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4. Qualifications and experience of security and/or house keeping personnel proposed for 
administration and execution of the Contract.   Attach biographical data.    

 
 

Position  Name  Qualification Years of 
experience 
(general) 

Years of 
experience 
in the 
proposed 
position 

Identify 
number of 
discharge 
book 

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
5. Financial reports for the last two years: Audited balance sheets; profit and loss 
statements, auditors‟ reports etc. list them below and attach copies. 
 
6. Annual Turnover of Firm / Organization (For last two years only) 
 

Year 2008-09 2007-08 Average Turnover 

Turnover (Rs. In Lakh)  
 
 

  

 
 
7. Income Tax Return alongwith Computation Statement: 

 (please attach). 
 
8.   Evidence of access to financial resources  
 to meet the qualification requirements: cash  
 in hand, lines of credit etc. list them and  
 attach copies of support documents.  
 
9.  Name, address, telephone and  

fax numbers of the Bidders‟ bankers who  
can  provide references if contacted by  
the Employer.  

 
10. Information on litigation history in which the Bidder is involved.  
 

Other party(ies) Employer   Cause of 
dispute 

Amount  Remarks 
involved 
showing present 
status.  
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11 Statement of compliance under the 
requirements of Sub Clause 2.I(i) of the 
instructions to Bidders. 

 
12. Proposed work method and schedule. 

The Bidder should attach descriptions   
drawings and charts as necessary to  
comply with the requirements of the  
Bidding documents. 

 
13. Additional Requirements 
 
13.1 The following documents should be submitted along with the bid:: 
 

Sl 
No 

Description Yes No. Encl 
No. 

1 EMD    

2 1.  Current empanelment with DGR, MoD, GoI  or    

2.  Proof of managed and operated by the State Directorate of 
Sainik     Welfare ;  or 

   

3.  Copy of currently valid License for running Private Security 
Agency under Private Security Agencies (Regulation) Act, 2005 
and 

   

4. Other certificates as required under M.P. Firms and Shops Act     

3 Currently valid registration with Chief Labour Commissioner    

4 Currently valid Registration with the EPF Commissioner    

5 Proof of having an established office at Bhopal    

6 Copy of challan for payment made towards EPF of personnel in 
the previous month of submitting the bid. 

   

7 Certified copies of the list of personnel in whose favour the 
above EPF contribution payments made 

   

8 Currently valid Registration with ESIC    

9 Copy of challan for payment made towards ESI of personnel in 
the previous month of submitting the bid 

   

10 Certified copies of the list of personnel in whose favour the ESIC 
contribution payments made duly certified by the Security 
Agency 

   

11 Currently valid registration with Service Tax  Authorities for 
Service Tax  

   

12 Copies of challan for payment made towards Service Tax  in the 
previous month of submitting the bid 

   

13 Bank Solvency Certificate    

14 Audited Balance Sheet, Profit & Loss A/c for the years  2007-08 
& 2008-09 along with AATO  Rs.60 lakh or more (For Security & 
Housekeeping Services both) Or Rs. 40 lakhs for Security, and 
Rs. 20 lakhs for Housekeeping Services separately. 

   

15 Statement showing the contract assignment  undertaken the last 
two years along with the list of personnel deployed. 

   

16 List containing name, address, date ob birth and identity number 
etc. of the ESM Supervisors / Civilian guards and cleaning 
workers proposed to be employed 

   

17 List of client organizations during the last three years in four 
groups, viz.,  

a. Academic and Research 
Institutions,   

b. Government or Semi-government 
offices,  
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c. Public Sector Undertakings  
d. Private Organisations 

18 Experience Letter from the above organisations for security as 
well as House Keeping Work 

   

19 Undertaking to strictly adhere to the Terms and Conditions of 
Agreement and this tender document  and authority to cancel 
the contract forthwith in the event of  any breach of contract and 
to forfeit the security deposit. 

   

20 Break-up details related with arriving at final amount quoted for 
each category of personnel per month, taking into account 
various requirements as stated at Clause No. 2.7 of Section 3. 

   

 
13.2 List of consumables to be used for cleaning (as per clause 3 of section 3 part II) 

mentioning their brand should be submitted along with technical bid.   
 
13.3  Other additional information, if any, required to  

fulfil the requirements  as per bid documents (please list).  
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TECHNICAL BID FORMAT  
(Bid Reference No.  :  IIFM/2009-10/Security Services/1-A) 

 

(Applicable for Security Services only) 
 
 

 The information to be filled in by the Bidder in the following pages will be used for 
purposes of Evaluating the Technical Part of the Bid 

 
 

1. Organisational Information  
 
1.10   Name of the Organisation     : 
 
1.11 Licence  Number  as contemplated under   : 

the Private Security Agency ( Regulation)  
Act, 2005 or  
Directorate of Sainik Welfare or 
DGR empanelment number  
 

1.12 Legal requirement as provided in Section 4 of : 
said Act to carry on the business of private  
security agency:  

 
1.13 Labour Licence Number      : 
 
1.14 EPF / PF Registration Number     : 
 
1.15 ESI Registration Details      : 

 
1.16 Certificate of M.P. Firms and Shops Regulation Act: 
 
1.17 Service Tax Registration details.     : 
 
1.18 Constitution or legal status of Bidder    : 
 

(Attach copy of MoU) 
 

¶ Place of registration        __________________ 
 

¶ Principal  place of business       __________________ 
 

¶ (Power of attorney of signatory of Bid (Attach copy)  
 
2. Annual Turn Over during FY 2007-08 and FY 2008-09 (Should be more than Rs.40.00 
lakhs).  

 

Year Annual Turn Over (in Rs) 

2007-08  

2008-09  
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3. Details of Work performed as prime contractor (in the same name) on Services of 

       a similar nature over the last three years. 
 
Security Services  
 

Project  
Name  

Name of 
Employer  

Description 
of work 

Contra
ct No. 

Valu
e of 
(Rs. 
Lac) 

Date of 
issue of 
work order 

Stipulated 
period of 
completion  

 Actual 
date of 
compl-
etion 

Remarks 

 
 
 
 
 
 
 
 
 
 
 
 
 

        

 
 
4. Qualifications and experience of security and house keeping personnel proposed for 

administration and execution of the Contract.   Attach biographical data.    
 
 

Position  Name  Qualification Years of 
experience 
(general) 

Years of 
experience 
in the 
proposed 
position 

Identify 
number of 
discharge 
book 

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
5. Financial reports for the last two years: Audited balance sheets; profit and loss 
statements, auditors‟ reports etc. list them below and attach copies. 
 
6. Annual Turnover of Firm / Organization (For last two years only) 
 

Year 2008-09 2007-08 Average Turnover 

Turnover (Rs. In Lakh)  
 
 

  

 
 
7. Income Tax Return along with Computation Statement (Please attach). 
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8.   Evidence of access to financial resources  
 to meet the qualification requirements: cash  
 in hand, lines of credit etc. list them and  
 attach copies of support documents.  
 
9.  Name, address, telephone and  

fax numbers of the Bidders‟ bankers who  
can  provide references if contacted by  
the Employer.  

 
10. Information on litigation history in which the Bidder is involved.  
 

Other party(ies) Employer   Cause of 
dispute 

Amount  Remarks 
involved 
showing present 
status.  

 
 
 
 
 
 

    

 
11 Statement of compliance under the 

requirements of  Sub Clause 2.I(i)   of the 
instructions to Bidders. 

 
12. Proposed work method and schedule. 

The Bidder should attach descriptions   
drawings and charts as necessary to  
comply with the requirements of the  
Bidding documents. 

 
13. Additional Requirements 
 
13.1 The following documents should be submitted along with the bid:: 
 

Sl 
No 

Description Yes No. Encl 
No. 

1 EMD    

2 1.  Current empanelment with DGR, MoD, GoI  or    

2.  Proof of managed and operated by the State Directorate of 
Sainik     Welfare ;  or 

   

3.  Copy of currently valid License for running Private Security 
Agency under Private Security Agencies (Regulation) Act, 2005 
and 

   

4. Other certificates as required under M.P. Firms and Shops Act     

3 Currently valid registration with Chief Labour Commissioner    

4 Currently valid Registration with the EPF Commissioner    

5 Proof of having an established office at Bhopal    

6 Copy of challan for payment made towards EPF of personnel in 
the previous month of submitting the bid. 

   

7 Certified copies of the list of personnel in whose favour the 
above EPF contribution payments made 

   

8 Currently valid Registration with ESIC    
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9 Copy of challan for payment made towards ESI of personnel in 
the previous month of submitting the bid 

   

10 Certified copies of the list of personnel in whose favour the ESIC 
contribution payments made duly certified by the Security 
Agency 

   

11 Currently valid registration with Service Tax  Authorities for 
Service Tax  

   

12 Copies of challan for payment made towards Service Tax  in the 
previous month of submitting the bid 

   

13 Bank Solvency Certificate    

14 Audited Balance Sheet, Profit & Loss A/c for the years  2007-08 
& 2008-09 along with AATO  Rs.40 lakhs or more. 

   

15 Statement showing the contract assignment  undertaken the last 
two years along with the list of personnel deployed. 

   

16 List containing name, address, date ob birth and identity number 
etc. of the ESM Supervisors / Civilian guards and cleaning 
workers proposed to be employed 

   

17 List of client organizations during the last three years in four 
groups, viz.,  

e. Academic and Research 
Institutions,   

f. Government or Semi-government 
offices,  

g. Public Sector Undertakings  
h. Private Organisations 

   

18 Experience Letter from the above organisations for security as 
well as House Keeping Work 

   

19 Undertaking to strictly adhere to the Terms and Conditions of 
Agreement and this tender document  and authority to cancel 
the contract forthwith in the event of  any breach of contract and 
to forfeit the security deposit. 

   

20 
 

Break-up details related with arriving at final amount quoted for 
each category of personnel per month, taking into account 
various requirements as stated at Clause No. 2.7 of Section 3. 

   

 
13.2 List of consumables to be used for cleaning (as per clause 3 of section 3 part II) 

mentioning their brand should be submitted along with technical bid.   
 
13.3  Other additional information, if any, required to  

fulfil the requirements  as per bid documents (please list).  
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TECHNICAL BID FORMAT  
(Bid Reference No.  :  IIFM/2009-10/Security Services/1-B) 

 

(Applicable for Housekeeping Services only) 
  

 
 The information to be filled in by the Bidder in the following pages will be used for 
purposes of Evaluating the Technical Part of the Bid 

 
 

1. Organisational Information  
 
1.19   Name of the Organisation     : 
 
1.20 Licence  Number  as contemplated under   : 

the Private Security Agency ( Regulation)  
Act, 2005 or  
Directorate of Sainik Welfare or 
DGR empanelment number  
 

1.21 Legal requirement as provided in Section 4 of : 
said Act to carry on the business of private  
security agency:  

 
1.22 Labour Licence Number      : 
 
1.23 EPF / PF Registration Number     : 
 
1.24 ESI Registration Details      : 

 
1.25 Certificate of M.P. Firms and Shops Regulation Act: 
 
1.26 Service Tax Registration details.     : 
 
1.27 Constitution or legal status of Bidder    : 
 

(Attach copy of MoU) 
 

¶ Place of registration        __________________ 
 

¶ Principal  place of business       __________________ 
 

¶ (Power of attorney of signatory of Bid (Attach copy)  
 
2. Annual Turn Over during FY 2007-08 and FY 2008-09 (Should be more than Rs.20.00 
lakhs).  

 

Year Annual Turn Over (in Rs) 

2007-08  

2008-09  
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3. Details of Work performed as prime contractor (in the same name) on Services of 

       a similar nature over the last three years. 
 
House Keeping Services  
 

Project  
Name  

Name of 
Employer  

Description 
of work 

Contra
ct No. 

Valu
e of 
(Rs. 
Lac) 

Date of 
issue of 
work order 

Stipulated 
period of 
completion  

 Actual 
date of 
compl-
etion 

Remarks 

 
 
 
 
 
 
 
 
 
 
 
 
 

     
 
 
 
 
 
 

   

 
4. Qualifications and experience of security and house keeping personnel proposed for 

administration and execution of the Contract.   Attach biographical data.    
 
 

Position  Name  Qualification Years of 
experience 
(general) 

Years of 
experience 
in the 
proposed 
position 

Identify 
number of 
discharge 
book 

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
5. Financial reports for the last two years: Audited balance sheets; profit and loss 
statements, auditors‟ reports etc. list them below and attach copies. 
 
6. Annual Turnover of Firm / Organization (For last two years only) 
 

Year 2008-09 2007-08 Average Turnover 

Turnover (Rs. In Lakh)  
 
 

  

 
 
7. Income Tax Return along with Computation Statement: 

 (please attach). 
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8.   Evidence of access to financial resources  
 to meet the qualification requirements: cash  
 in hand, lines of credit etc. list them and  
 attach copies of support documents.  
 
9.  Name, address, telephone and  

fax numbers of the Bidders‟ bankers who  
can  provide references if contacted by  
the Employer.  

 
10. Information on litigation history in which the Bidder is involved.  
 

Other party(ies) Employer   Cause of 
dispute 

Amount  Remarks 
involved 
showing present 
status.  

 
 
 
 
 
 

    

 
11 Statement of compliance under the 

requirements of   Sub Clause 2.I(i)  of the 
instructions to Bidders. 

 
12. Proposed work method and schedule. 

The Bidder should attach descriptions   
drawings and charts as necessary to  
comply with the requirements of the  
Bidding documents. 

 
13. Additional Requirements 
 
13.1 The following documents should be submitted along with the bid:: 

Sl 
No 

Description Yes No. Encl 
No. 

1 EMD    

2 1.  Current empanelment with DGR, MoD, GoI  or    

2.  Proof of managed and operated by the State Directorate of 
Sainik     Welfare ;  or 

   

3.  Copy of currently valid License for running Private Security 
Agency under Private Security Agencies (Regulation) Act, 2005 
and 

   

4. Other certificates as required under M.P. Firms and Shops Act     

3 Currently valid registration with Chief Labour Commissioner    

4 Currently valid Registration with the EPF Commissioner    

5 Proof of having an established office at Bhopal    

6 Copy of challan for payment made towards EPF of personnel in 
the previous month of submitting the bid. 

   

7 Certified copies of the list of personnel in whose favour the 
above EPF contribution payments made 

   

8 Currently valid Registration with ESIC    

9 Copy of challan for payment made towards ESI of personnel in 
the previous month of submitting the bid. 
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10 Certified copies of the list of personnel in whose favour the ESIC 
contribution payments made duly certified by the Security 
Agency 

   

11 Currently valid registration with Service Tax  Authorities for 
Service Tax  

   

12 Copies of challan for payment made towards Service Tax  in the 
previous month of submitting the bid 

   

13 Bank Solvency Certificate    

14 Audited Balance Sheet, Profit & Loss A/c for the years  2007-08 
& 2008-09 along with AATO  Rs.20 lakhs  or more. 

   

15 Statement showing the contract assignment  undertaken the last 
two years along with the list of personnel deployed. 

   

16 List containing name, address, date ob birth and identity number 
etc. of the ESM Supervisors / Civilian guards and cleaning 
workers proposed to be employed 

   

17 List of client organizations during the last three years in four 
groups, viz.,  

i. Academic and Research 
Institutions,   

j. Government or Semi-government 
offices,  

k. Public Sector Undertakings  
l. Private Organisations 

   

18 Experience Letter from the above organisations for security as 
well as House Keeping Work 

   

19 Undertaking to strictly adhere to the Terms and Conditions of 
Agreement and this tender document  and authority to cancel 
the contract forthwith in the event of  any breach of contract and 
to forfeit the security deposit. 

   

20 Break-up details related with arriving at final amount quoted for 
each category of personnel per month, taking into account 
various requirements as stated at Clause No. 2.7 of Section 3. 
 

   

 
13.2 List of consumables to be used for cleaning (as per clause 3 of section 3 part II) 

mentioning their brand should be submitted along with technical bid.   
 
13.3  Other additional information, if any, required to  

fulfil the requirements  as per bid documents (please list).  
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SECTION 6 
FINANCIAL BID 

 
(FORMAT OF COVERING LETTER TO BE SUBMITTED ON LETTER 

HEAD OF THE BIDDER ALONG WITH FINANCIAL BID) 
 
Description of Work : PPPRRROOOVVVIIIDDDIIINNNGGG   AAANNNDDD   FFFAAACCCIIILLLIIITTTAAATTTIIINNNGGG         SSSEEECCCUUURRRIIITTTYYY   IIINNNCCCLLLUUUDDDIIINNNGGG   

FFFIIIRRREEE   MMMAAANNNAAAGGGEEEMMMEEENNNTTT   AAANNNDDD   HHHOOOUUUSSSEEE   KKKEEEEEEPPPIIINNNGGG   SSSEEERRRVVVIIICCCEEESSS   

IIINNN   IIINNNSSSTTTIIITTTUUUTTTEEE   PPPRRREEEMMMIIISSSEEESSS    
 
Bid Reference No.  : IIFM/2009-10/Security and House Keeping Services/1 

 

(Applicable for Security and Housekeeping Services both) 
To  
The Chief Administrative Officer, 
 Indian Institute of Forest Management 
PO Box No. 357, Nehru Nagar,  Bhopal 
 
Sir 
Having examined the terms and conditions of the Tender document (Bid Reference No. IIFM/2009-
10/Security and House Keeping Services/1),   including addenda,  the receipt of which is hereby duly 
acknowledged, we, the undersigned offer to execute the Services   described in the said bid 
document,  in conformity with all terms and  conditions mentioned therein  for a sum of  Rs. 
_________________ (Rupees ____________________________________ only) or such other sums 
as may be ascertained in accordance with the Bill of Quantity (Financial Bid) attached herewith and 
made part of the Bid. 
 

This Bid and  all other correspondence with regard to it, shall constitute a binding contract 
between us.  We understand that you are not bound to accept the lowest or any bid you received. 
  
We undertake, if our Bid is accepted, to deliver and execute the work in accordance with the 
schedule specified in Schedule of Requirements. 

 If our Bid is accepted, we will furnish the Performance Security   a sum equivalent to 5% 
percent of the Contract Price for the due performance of the Contract, in the form prescribed 
by the Employer. 

 We agree to abide by this Bid for a Period bid validity  from the date fixed for Bid opening 
it shall remain binding upon us and may be accepted at any time before the expiration of that 
period. 

 Until a formal Contract is prepared and executed, this Bid, together with your written 
acceptance thereof and your notification of award, shall constitute a binding Contract between 
us. 

We undertake that, in competing for (and, if the award is made to us, in executing) the above 
contract, we will strictly observe the laws against fraud and corruption in force in India namely" 
Prevention of Corruption Act 1988. 

 
We hereby confirm that this bid complies with the Bid validity and Bid Security required by the 

bidding Document. 
 

We attached herewith our valid income tax clearance certificate. 
Yours faithfully 

(Authorized Signatory) 
 

Name & Title of Signatory---------- 
       Name of Bidder------------- 
         Address--------------------- 
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BILL OF QUANTITIES  
(Price schedule)] 

 

CATEGORY ï SECURITY AND HOUSE KEEPING SERVICES 
(Applicable for  Security and Housekeeping Services both) 

 
 

Name of Contractor  
 

 

Address 
 

 
Name of Work:   
Providing and facilitating  Security and House Keeping Services  in the Institute premises as defined in 
Section 4, Specification of Services and Specific Condition of Con tract  as given in Clause 1.1 of 
Section 1 and part I & II  of Section 3, Area of Scope and Schedule of Requirement using necessary 
equipment and manpower as given in section.  The work include vigilant security services and safety 
and security of the property of the institute including fire fighting and house keeping (sweeping & 
cleaning) services in the Institute‟s Premises.  The cost includes the complete cost of manpower, 
equipment, supervision charges and special conditions of contract of bid document. 
   
Bid No. IIFM/Security and House Keeping Services/01 
 
(A) Security Services 
 

Description Estimated Personnel 
in a Month 

Rates per month   
per unit (Rs) 

Amount 

In Figure In Words 

1 Security Supervisor 
03 

  
 

2 ESM Security Guards 

27* 

  

 3 Civilian Security 
Guards 

  

Total Monthly Cost offered 
for Security Services 

As per ESM guards 
-- --  

As per Civilian guards -- --  

* as per ratio decided and communicated by the employer at the time awarding the contract. 

 

(B) Housekeeping Services 
 

Description Estimated 
Personnel in 

a Month 

Rates per month   
per unit  

(Rs) 

Amount 

 In Figure In Words  

1 Housekeeping Supervisor 1 
 

  

2 Cleaning Worker 16 
 

  

3 Cost of cleaning material** to be 
used as mentioned in Tender 
Document. 

-- -- -- 
 

Total  17 
 

  

Total Monthly Cost offered for  
Housekeeping Services 

 
 

  

** list of consumables (as per Clause 3 of Section 3 part II) mentioning their brand and cost 

is to be submitted along with Financial Bid.  
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NOTE:-    
1. The bidder may computer the unit rates quoted by considering the minimum wages as per statutory 

regulations,  provision for any possible change in the contract period,  EPF,  ESIC, Bonus, Gratuity and other 
terminal benefits,  duties and taxes to be paid by the contractor, cost of materials and services for executing 
the contract as per the tender document and any other charges.  No change will be allowed in future during 
the period of contract or its further extended periods, if any. 

2. Any Financial offer in respect of payment of wages to the security personnel , if found  violating the provisions 
of any statutory regulations  shall be liable to be rejected    

3. Item for which no rates or price is offered in the bid shall not be paid for by the Employer when executed and 
shall be deemed to have covered by the other rates and prices in the Bill of Quantities. 

4. A statement showing the calculation of the cost quoted may be submitted. 
5. Where there is a discrepancy between the rate in figures and words, the rates in words will govern. 

 

Total Bid Price per year  to  Rupees  ----------------------------------------------------------------- 
 

Signature of Authorized signatory  

Seal 
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SECTION 6 
FINANCIAL BID 

 
(FORMAT OF COVERING LETTER TO BE SUBMITTED ON LETTER 

HEAD OF THE BIDDER along with Financial Bid) 
 
Description of Work : PPPRRROOOVVVIIIDDDIIINNNGGG   AAANNNDDD   FFFAAACCCIIILLLIIITTTAAATTTIIINNNGGG         SSSEEECCCUUURRRIIITTTYYY   IIINNNCCCLLLUUUDDDIIINNNGGG   

FFFIIIRRREEE   MMMAAANNNAAAGGGEEEMMMEEENNNTTT   AAANNNDDD   HHHOOOUUUSSSEEE   KKKEEEEEEPPPIIINNNGGG   SSSEEERRRVVVIIICCCEEESSS   

IIINNN   IIINNNSSSTTTIIITTTUUUTTTEEE   PPPRRREEEMMMIIISSSEEESSS    
 
Bid Reference No.  : IIFM/2009-10/Security and House Keeping Services/1 

 

(Applicable for Security  Services only) 
To  
The Chief Administrative Officer, 
 Indian Institute of Forest Management 
PO Box No. 357, Nehru Nagar,  Bhopal 
 
Sir 
Having examined the terms and conditions of the Tender document (Bid Reference No. IIFM/2009-
10/Security and House Keeping Services/1),   including addenda,  the receipt of which is hereby duly 
acknowledged, we, the undersigned offer to execute the Services   described in the said bid 
document,  in conformity with all terms and  conditions mentioned therein  for a sum of  Rs. 
_________________ (Rupees ____________________________________ only) or such other sums 
as may be ascertained in accordance with the Bill of Quantity (Financial Bid) attached herewith and 
made part of the Bid. 
 

This Bid and  all other correspondence with regard to it, shall constitute a binding contract 
between us.  We understand that you are not bound to accept the lowest or any bid you received. 
  
We undertake, if our Bid is accepted, to deliver and execute the work in accordance with the 
schedule specified in Schedule of Requirements. 

 If our Bid is accepted, we will furnish the Performance Security   a sum equivalent to 5% 
percent of the Contract Price for the due performance of the Contract, in the form prescribed 
by the Employer. 

 We agree to abide by this Bid for a Period bid validity  from the date fixed for Bid opening 
it shall remain binding upon us and may be accepted at any time before the expiration of that 
period. 

 Until a formal Contract is prepared and executed, this Bid, together with your written 
acceptance thereof and your notification of award, shall constitute a binding Contract between 
us. 

We undertake that, in competing for (and, if the award is made to us, in executing) the above 
contract, we will strictly observe the laws against fraud and corruption in force in India namely" 
Prevention of Corruption Act 1988. 

 
We hereby confirm that this bid complies with the Bid validity and Bid Security required by the 

bidding Document. 
 

We attached herewith our valid income tax clearance certificate. 
 

Yours faithfully 
(Authorized Signatory) 

 
Name & Title of Signatory---------- 

Name of Bidder-------------- 
Address--------------------- 

 



IIFM 

Signature of Contractor 73 

 

 
 

 
BILL OF QUANTITIES  

(Price schedule)] 
 

CATEGORY ï SECURITY SERVICES  
 

(Applicable for Security  Services only) 
 

 

Name of Contractor  
 

 

Address 
 

 
Name of Work:   
Providing and facilitating  Security   in the Institute premises as defined in Section 4, Specification of 
Services and Specific Condition of Con tract  as given in Clause 1.1 of Section 1 and part I & II  of 
Section 3, Area of Scope and Schedule of Requirement using necessary equipment and manpower as 
given in section.  The work include vigilant security services and safety and security of the property of 
the institute including fire fighting and house keeping (sweeping & cleaning) services in the Institute‟s 
Premises.  The cost includes the complete cost of manpower, equipment, supervision charges and 
special conditions of contract of bid document. 
   
Bid No- IIFM/Security and House Keeping Services/01 
 
Security Services 
 

Description Estimated Personnel 
in a Month 

Rates per month   
per unit (Rs) 

Amount 

In Figure In Words 

1 Security Supervisor 
03 

  
 

2 ESM Security Guards 

27* 

  

 3 Civilian Security 
Guards 

  

Total Monthly Cost offered 
for Security Services 

As per ESM guards -- --  

As per Civilian guards 
-- --  

* as per ratio decided and communicated by the employer at the time awarding the contract. 

NOTE:-    
1.   The bidder may computer the unit rates quoted by considering the minimum wages as per statutory regulations,     

provision for any possible change in the contract period,  EPF,  ESIC, Bonus, Gratuity and other terminal 
benefits,  duties and taxes to be paid by the contractor, cost of materials and services for executing the 
contract as per the tender document and any other charges.  No change will be allowed in future during the 
period of contract or its further extended periods, if any. 

2.    Any Financial offer in respect of payment of wages to the security personnel , if found  violating the provisions   
of any statutory regulations  shall be liable to be rejected    

3. Item for which no rates or price is offered in the bid shall not be paid for by the Employer when executed and 
shall be deemed to have covered by the other rates and prices in the Bill of Quantities. 

4. A statement showing the calculation of the cost quoted may be submitted. 
5. Where there is a discrepancy between the rate in figures and words, the rates in words will govern. 
 

Total Bid Price per year  to  Rupees  ----------------------------------------------------------------- 
 

Signature of Authorized signatory  

Seal 
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SECTION 6 
FINANCIAL BID 

 
(FORMAT OF COVERING LETTER TO BE SUBMITTED ON LETTER 

HEAD OF THE BIDDER along with Financial Bid) 
 
Description of Work : PPPRRROOOVVVIIIDDDIIINNNGGG   AAANNNDDD   FFFAAACCCIIILLLIIITTTAAATTTIIINNNGGG         SSSEEECCCUUURRRIIITTTYYY   IIINNNCCCLLLUUUDDDIIINNNGGG   

FFFIIIRRREEE   MMMAAANNNAAAGGGEEEMMMEEENNNTTT   AAANNNDDD   HHHOOOUUUSSSEEE   KKKEEEEEEPPPIIINNNGGG   SSSEEERRRVVVIIICCCEEESSS   

IIINNN   IIINNNSSSTTTIIITTTUUUTTTEEE   PPPRRREEEMMMIIISSSEEESSS    
 
Bid Reference No.  : IIFM/2009-10/Security and House Keeping Services/1 

 

(Applicable for Housekeeping Services only) 
To  
The Chief Administrative Officer, 
 Indian Institute of Forest Management 
PO Box No. 357, Nehru Nagar,  Bhopal 
 
Sir, 
Having examined the terms and conditions of the Tender document (Bid Reference No. IIFM/2009-
10/Security and House Keeping Services/1),   including addenda,  the receipt of which is hereby duly 
acknowledged, we, the undersigned offer to execute the Services   described in the said bid 
document,  in conformity with all terms and  conditions mentioned therein  for a sum of  Rs. 
_________________ (Rupees ____________________________________ only) or such other sums 
as may be ascertained in accordance with the Bill of Quantity (Financial Bid) attached herewith and 
made part of the Bid. 
 

This Bid and  all other correspondence with regard to it, shall constitute a binding contract 
between us.  We understand that you are not bound to accept the lowest or any bid you received. 
  
We undertake, if our Bid is accepted, to deliver and execute the work in accordance with the 
schedule specified in Schedule of Requirements. 

 If our Bid is accepted, we will furnish the Performance Security   a sum equivalent to 5% 
percent of the Contract Price for the due performance of the Contract, in the form prescribed 
by the Employer. 

 We agree to abide by this Bid for a Period bid validity  from the date fixed for Bid opening 
it shall remain binding upon us and may be accepted at any time before the expiration of that 
period. 

 Until a formal Contract is prepared and executed, this Bid, together with your written 
acceptance thereof and your notification of award, shall constitute a binding Contract between 
us. 

We undertake that, in competing for (and, if the award is made to us, in executing) the above 
contract, we will strictly observe the laws against fraud and corruption in force in India namely" 
Prevention of Corruption Act 1988. 

 
We hereby confirm that this bid complies with the Bid validity and Bid Security required by the 

bidding Document. 
 

We attached herewith our valid income tax clearance certificate. 
 

Yours faithfully 
(Authorized Signatory) 

 
Name & Title of Signatory---------- 

Name of Bidder-------------- 
Address-------------------- 
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BILL OF QUANTITIES  

(Price schedule)] 
 

CATEGORY ïHOUSEKEEPING SERVICES  
(Applicable for Housekeeping  Services only) 

 
 

Name of Contractor  
 

 

Address 
 

Name of Work:   
Providing and facilitating   House Keeping Services  in the Institute premises as defined in Section 4, 
Specification of Services and Specific Condition of Con tract  as given in Clause 1.1 of Section 1 and 
part I & II  of Section 3, Area of Scope and Schedule of Requirement using necessary equipment and 
manpower as given in section.  The work include vigilant security services and safety and security of 
the property of the institute including fire fighting and house keeping (sweeping & cleaning) services in 
the Institute‟s Premises.  The cost includes the complete cost of manpower, equipment, supervision 
charges and special conditions of contract of bid document. 
   
Bid No- IIFM/Security and House Keeping Services/01 

               Housekeeping Services 
Description Estimated 

Personnel in 
a Month 

Rates per month   
per unit  

(Rs) 

Amount 

 In Figure In Words  

1 Housekeeping Supervisor 1 
 

  

2 Cleaning Worker 16    

3 Cost of cleaning material** to be 
used as mentioned in Tender 
Document. 

-- -- -- 
 

Total  17 
 

  

Total Monthly Cost offered for  
Housekeeping Services 

 
 

  

** list of consumables (as per Clause 3 of Section 3 part II),  mentioning their brand and 

cost,  is to be submitted along with Financial Bid.  

NOTE:-    
1.   The bidder may computer the unit rates quoted by considering the minimum wages as per statutory regulations,     

provision for any possible change in the contract period,  EPF,  ESIC, Bonus, Gratuity and other terminal 
benefits,  duties and taxes to be paid by the contractor, cost of materials and services for executing the 
contract as per the tender document and any other charges.  No change will be allowed in future during the 
period of contract or its further extended periods, if any. 

2.    Any Financial offer in respect of payment of wages to the security personnel , if found  violating the provisions   
of any statutory regulations  shall be liable to be rejected    

6. Item for which no rates or price is offered in the bid shall not be paid for by the Employer when executed and 
shall be deemed to have covered by the other rates and prices in the Bill of Quantities. 

7. A statement showing the calculation of the cost quoted may be submitted. 
8. Where there is a discrepancy between the rate in figures and words, the rates in words will govern. 

 

Total Bid Price per year  to  Rupees  ----------------------------------------------------------------- 
 

Signature of Authorized signatory  

Seal 
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 AGREEMENT FORM 
 

(To be executed in Rs.100 non-judicial stamp paper after award of contract for Security and/or 
Housekeeping Services) 

 
This agreement made on  the  _____________ day of month ___ ________,2009 ( two thousand 
nine) between the Indian Institute of Forest Management, Nehru Nagar, Bhopal (MP)  (hereinafter 
called “the Institute or the Employer)” and ___________________________ (name and address of 
contractor) (hereinafter called “the Contractor”  or the “the agency” ).  
 
Whereas the Employer is desirous that the Contractor executes Security including Fire Management 
and Housekeeping Service Services as per the tender document (hereinafter called “the Services”) 
and the Employer has accepted the Bid by the Contractor for the execution and completion of such 
Services and the remedying of any defects therein, at a contract price of Rs ................ (Rupees 
_________________________ ). 
 
NOW THIS AGREEMENT WITNESSETH as follows: 
 

1. In this Agreement, words and expression shall assume the same meanings as are respectively assigned 
to them in the Conditions of Contract hereinafter referred to and they shall be deemed to form and be 
read and construed as part of this Agreement. 

 
In consideration of the payments to be made by the Employer to the Contractor as hereinafter 
mentioned, the Contractor hereby covenants with the Employer to execute and complete the Security 
Services including fire management and house keeping services, as per all the terms and conditions 
mentioned in the tender document (Bid Reference No.  IIFM/2009-10/Security and House Keeping 
Services/1), which is a part of this agreement, and remedy the defects therein in conformity in all 
aspects with the provisions of the Contract document. 
 

2.  The Employer hereby covenants to pay the Contractor in consideration of the execution and completion 
of the Services and in the remedying the defects wherein the Contract Price or such other sum as may 
become payable under the provisions of the Contract at the times and in the manner prescribed by the 
Contract. 

 
The tender document under which this agreement is signed shall be deemed to form and be read and 
construed as part of this Agreement.  
 
The Common Seal of  the Indian Institute of Forest Management hereunto affixed in the presence of: 
 

Signed Sealed and Delivered by  
 

(Signature of Employer)  
 
In presence of 
 
1.    ________________________________ 
 
 ______________________________ 
 
2. ________________________________  
 
 ______________________________  
 

Signed Sealed and Delivered by  
 

(Signature of the contractor)  
In presence of : 

1. _________________________________ 
 

____________________________ 
2. ____________________________ 
 
         _______________________________ 
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FORM FOR  
PERFORMANCE BANK GUARANTEE 

(To be furnished on award of contract for 
Security and/or Housekeeping Services) 

 
To: The Director, 

Indian Institute of Forest Management, 
Nehru Nagar, 
Bhopal – 462 003 (MP) 
 

WHEREAS______________________________________ [name and address of 
Contractor] (hereinafter called “the Contractor”) has undertaken, in pursuance of Contract 
_______________________________ No._________ dated_____________ to execute 
Security including fire management and house keeping services in your premises. 
 
AND WHEREAS it has been stipulated by you in the said Contract that the Contractor shall 
furnish you with a Bank Guarantee by a nationalized Indian bank for the sum specified 
therein as security for compliance with his obligations in accordance with the Contract; 
 
AND WHEREAS we have agreed to give the Contractor such a Bank Guarantee; 
 
NOW THEREFORE we hereby affirm that we are the Guarantor and responsible to 
you, on behalf of the Contractor, up to a total of ___________________________ [ amount 
of guarantee]1 Rupees  ______________________________________ [In words], such 
sum being payable in the types and proportions of currencies in which the Contract Price is 
payable, and we undertake to pay you, upon your first written demand, and without cavil or 
argument, any sum or sums within the limits 
of_____________________________________ [amount of guarantee]* as aforesaid 
without your needing to prove or to show grounds or reasons for your demand for the sum 
specified therein. We hereby waive the necessity of your demanding the said debt from the 
Contractor before presenting us with the demand. We further agree that no change or 
addition to or other modification of the terms of the Contract or of the Services to be 
performed there under or of any of the Contract documents which may be made between 
you and the Contractor shall in any way release us from any liability under this guarantee, 
and we hereby waive notice of any such change, addition or modification. 
 
This guarantee shall be valid until 28 days from the date of expiry of the Defects Liability 
Period. 
 
Signature and seal of the guarantor__________________________________ 
Name of Bank___________________________________________________ 
Address________________________________________________________ 
Date___________________________________________________________ 
 

*An amount shall be inserted by the Guarantor, 
representing the percentage of the Contract Price 

specified in the Contract and denominated in Indian 
Rupees. 


